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participating in this volunteer program may be considered an altruistic act. One hundred and forty-nine male
and female Guide Dogs for the Blind, Inc. puppy raisers (ages 12 to 69) completed the survey. The survey was
constructed with nineteen statements derived from common guide dog puppy raiser testimonials: eleven
statements had a positive connotation, three had a neutral connotation, and five had a negative connotation.
The survey also obtained information on raiser gender, number of puppies raised, and puppies' success in the
program. Participants completed the survey on the internet. Using descriptive statistics, comparison data were
then analyzed for the following subgroups: first time versus repeat raisers, children ages 12-17 versus adults 18
and older, and raisers without a history of puppies graduating versus those who have had at least one puppy
graduate. Altruism was considered positive for those who rated the statement "I am involved in puppy raising
to help others" on a higher scale than the statement "I am involved in puppy raising to have a dog." The results
indicated that the benefits outweighed the costs of puppy raising for the vast majority of raisers. This finding
was consistent across subgroups. The results also showed a 79% level of altruism within the total number of
participants. This study was the first known to quantatively examine the experiences of guide dog puppy
raisers.
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ABSTRACI' 
This survey study examined the ratio of costs versus benefits for raising guide dog 
puppies, as well as whether participating in this volunteer program may be considered an 
altruistic act. One hundred and forty-nine male and female Guide Dogs for the Blind, Inc. 
puppy raisers (ages 12 to 69) completed the survey. The survey was constructed with 
nineteen statements derived from common guide dog puppy raiser testimonials: eleven 
statements had a positive connotation, three had a neutral connotation, and five had a 
negative connotation. The survey also obtained information on raiser gender, number of 
puppies raised, and puppies' success in the program. Participants completed the survey 
on the internet. Using descriptive statistics, comparison data were then analyzed for the 
following subgroups: first time versus repeat raisers, children ages 12-17 versus adults 18 
and older, and raisers without a history of puppies graduating versus those who have had 
at least one puppy graduate. Altruism was considered positive for those who rated the 
statement "J am involved in puppy raising to help others" on a higher scale than the 
statement "J am involved in puppy raising to have a dog." The results indicated that the 
benefits outweighed the costs of puppy raising for the vast majority of raisers. This 
finding was consistent across subgroups. The results also showed a 79% level of altruism 
within the total number of participants. This study was the first known to quantatively 
examine the experiences of guide dog puppy raisers. 
ii 
ACKNOWLEDGEMENTS 
I would like to dedicate this paper to all of the wondeIful Guide Dog puppies that have 
lived in my home and been a part of my family: 
Racer 
Kelvin 
Oliver 
Grace 
Tupper 
Sailor 
Balto 
Danville 
(and all the future pups to come!) 
These dogs have truly been an integral part of my life, and they bring a smile to my face 
everyday! No matter their current (or future) careers, they are all amazing dogs that serve 
an indescribable purpose! 
I would also like to thank the Guide Dogs for the Blind, Inc. community. Thank you for 
providing me with the amazing experiences of being a puppy raiser and leader! Thank 
you for sharing your wonderful dogs with me, and for providing a community who cares 
about dogs, people, and a better life! Thank you to my puppy raising club, Sightmasters 
South, for all that you bring to my life on a daily basis, and to my co-leader, Lori Marsh, 
for being an amazing friend and partner! And, thank: you to all of the raisers and 
employees who helped to make this study successful. 
To my husband, Brian, who supports me in all that I do, and serves as the calm and level-
headed one when I need to be grounded. Thank you for all of your love, support, and 
laughter! 
And, to my parents, for encouraging me to reach for my goals, without ever pressuring 
me to be anything more than who I am. And, for providing me with a childhood full of 
the love of animals. 
Last, but not least, to my brother Ian, who has accomplished incredible goals of his own! 
May your desires in life keep you happy! 
iii 
-----------~------~~~. ~~~--~- -- -------~------- -~~---- ~~~~-
-~--------
--- ---. ---- - - -
TABLE OF CONTENTS 
ABSTRACT ............ " ........ . .. . ........ . .................... . .. . . , ...... . ....... . ......... : ... .ii 
AC:K:NOWLEDGEJ\1ENTS . . .............. .. .. . ........ . .. . ............................ . . .. ...... .iii 
LIST OFTABLES . ... . .. . ...... . .. . . . ..... . ................. . ....................... . ... . ..... . ..... vi 
LIST OFFIGURES ................................................................................. vii 
INTRODUCTION ........................... . ......................................... ...... . ........ 1 
REVIEW OF THE LITERA TURB .. ............... . ...... ........................................ 4 
Guide Dog Puppy Raising .................................................................. 4 
Similarities Between Costs and Benefits of Puppy Raising and Guide Dog 
Usage .............. . ................................... . ..... . ...... ... .............. 11 
Animal-Assisted Therapy ... . ....................... . .............................. . ...... 18 
Altruism ..... .. . . ..... . .. . ... .. ...... . ....................................................... 22 
Altruism as it Relates to Guide Dog Puppy Raising .......................... . ........ 26 
Statement of the Problem ............................................................. '" .. 27 
METHOD ....................................... . .................................................... 30 
RESULTS ............................ . ....................... .. ................ . ..................... 34 
DISCUSSION ............. . .. .. . . .. . ........... .............................. . .. . ................... 48 
REFERENCES . .. . .................. .. ...................... .. ...................................... 59 
APPENDICES 
A. E-BARK .......................... . ........ . ............ ................ . ................ 63 
iv 
. __ ._ - --- -- ----- - --- --_ ... ....... ----_ .. _. __ ._-_ ._ .. _--- -- -----_ ... _----_. 
B. QUESTIONNAIRE ................... ................................................ 64 
SURVEy ................................................................................ 65 
C. SURVEY RESPONSES OF ADULTS VERSUS CHILDREN ................. 67 
D. MODE AND MEAN SCORES OF ADULTS VERSUS CHILDREN ......... 69 
E. SURVEY RESPONSES OF FIRST TIME RAISERS VERSUS REPEAT 
\ RAISERS ............................ .... ........................................... 71 
F. MODE AND MEAN SCORES OF FIRST TIME VERSUS REPEAT 
RAISERS ................................... . ....................................... 73 
G. SURVEY RESPONSES OF RAISERS WITHOUT ANY GRADUATED 
DOGS VERSUS THOSE WITH GRADUATES ............................. 75 
H. MODE AND MEAN SCORES OF RAISERS WITHOUT ANY 
GRADUATED DOGS VERSUS THOE WITH GRADUATES ........... 77 
v 
--- ---------.. -----
- - - ------ ._-----
.--------- - --- - , 
Table 1 
Table 2 
Table 3 
LIST OF TABLES 
Rating Differences Between First Time and Repeat Raisers ............... .40 
Percentages of Respondents who Scored Positive for Altruism ............. 46 
Variability in Ratings of Responses Indicating Altruism ................... .47 
vi 
Figure 1 
Figure 2 
Figure 3 
LIST OF FIGURES 
Age range of survey respondents and number of respondents at each age 
IntervaL .................................................................... 32 
Number of Guide Dog puppies raised, to date ................................. 33 
Average rating of surveys, for first time raisers who will raise again, and 
repeat raisers who will not .............................................. 44 
vii 
- - -----_ ... - ------ - -------~------ - ---
INTRODUCTION 
As a volunteer for Guide Dogs for the Blind, Inc. (GDB), I have heard many 
comments from other volunteers, as well as from the public, in regards to the positive and 
negative aspects of the puppy raising program for which I volunteer. At GDB events, and 
in talking to people in the public about the program, many people have made comments 
about their perspectives of and experiences with the program. However, there is no 
known study that formally examines the balance of the positive and negative experiences 
that puppy raisers have. There is, however, a limited amount of research examining the 
experiences of guide dog users. Additionally, a psychology professor once made a 
comment to me that he believed puppy raising was an altruistic act. Again, there is no 
known research that examines whether or not puppy raising is altruistic. These comments 
have led to this research study, which examines both the cost-benefit ratio of puppy 
raising, as well as whether it may be altruistic. 
Approximately 1,560 people serve as puppy raisers for GDB (E. Brown-Leist, 
personal communication, June 13,2005). Puppy raisers are volunteers who raise puppies 
in their homes, for approximately 12 to 16 months (L. Marsh, personal communication, 
March 1, 2005). These puppies have been bred by GDB for the purpose of serving 
specifically as working guide dogs. During the time the puppy raisers have each puppy, 
they teach the dogs basic obedience and house manners and socialize the puppies in the 
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public. The puppy raising home is the beginning of a lengthy training process for dogs 
bred and trained to be working guide dogs for the blind. 
Many guide dog schools incorporate volunteers in their training programs to raise 
the young puppies until they are ready for formal training. Some other schools also use 
the term puppy raiser to describe these volunteers, while additional schools use other 
terms such as puppy walker (Be & Alberta Guide Dog Services, 2006; Guide Dogs of 
Texas, n.d.; Guide Dogs of the Desert International, 2004; The Seeing Eye, n.d.). For the 
purposes of this paper, the term puppy raiser will be used to refer to a volunteer, of any 
guide dog school, who provides the initial care and training of the puppy before it enters 
formal training. Similarly, the term guide dog puppy will be used to refer to a puppy in 
such a program, from any school. 
For GDB, a working guide dog is one who has completed the training process 
both in the raiser home and in formal training with a licensed instructor. This process 
includes lengthy health and temperament testing, and typically takes approximately 2 
years to complete (L. Marsh, personal communication, March 1, 2005). Once the dog has 
met all of the expectations to be a working guide, it is paired with a blind person and the 
two complete a graduation ceremony. To receive a working guide dog from GDB, a 
visually impaired person must be legally blind, at least 16 years old, and require 
assistance with mobility (GDB, 1997c). For the purposes of this paper, the terms visually 
impaired, blind, legally blind, and guide dog user will all be used to refer to a person with 
visual impairment who meets the requirements of legal blindness to receive a working 
guide dog. At GDB, the term graduate is used to refer to a person with blindness who has 
completed the requirements of the program and received a guide dog (L. Marsh, personal 
2 
communication, March 1, 2005). Additionally, the terms working guide dog, guide dog, 
and guide, may all be used interchangeably to refer to a dog, from any guide dog school, 
who meets that school's criteria for working as a guide dog. 
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REVIEW OF THE LITERATURE 
Guide Dog Puppy Raising 
Guide Dogs for the Blind, Inc. (GDB) is one of 13 guide dog schools in the 
United States (Guide Dog Users, Inc., 2005). GDB was founded in 1942 to provide guide 
dogs for World War II veterans on the west coast (Whitstock, Franck, & Haneline, 1997). 
Guide Dogs for the Blind, Inc. was initiated in Los Gatos, California and, in 1947, the 
school moved to the current campus in San Rafael, CA. In 1995, GDB opened an 
additional campus in Boring, Oregon (GDB, 2003). GDB's mission statement reads: 
"Guide Dogs for the Blind provides enhanced mobility to qualified individuals through 
partnerships with dogs whose unique skills are developed and nurtured by dedicated 
volunteers and professional staff' (GDB, 2003, p. 1-1). 
One group of volunteers involved in the training process of guide dogs is the 
puppy raisers (GDB, 2003). GDB uses puppy raisers to do the initial training of their 
dogs that later become working guide dogs for visually impaired people. Puppy raisers 
typically receive puppies, bred by GDB at their main campus in San Rafael, CA, at 8 
weeks of age (L. Marsh, personal communication, March 1, 2005). These puppies live in 
the homes of their puppy raisers until they are approximately 14 to 18 months old. During 
that time, the puppy raisers teach basic obedience skills to the puppies and socialize them 
in a variety of situations. Puppy raisers follow very specific guidelines set by GOB to 
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ensure that the puppies will grow to be well-behaved guide dogs with the manners and 
skills to assist people with blindness both in public and their homes. 
Participating as a puppy raiser for GDB is a time-consuming commitment. Puppy 
raisers take on a 24-hour per day, 12- to 16-month commitment, with additional 
requirements to attend puppy raising meetings (L. Marsh, personal communication, 
March 1, 2005). Puppy raisers belong to clubs in their home area 'and typically attend two 
to four meetings per month, with additional outings (i.e., field trips where the puppies are 
exposed to real-world environments). Puppy raisers are also required to complete a 
monthly report that describes how their puppies are doing in training, as well as a 
comprehensive report at the end of the raising experience (L. Marsh, personal 
communication, March 1, 2005). GDB puppy raisers are expected to take their GDB 
puppy nearly everywhere with them, including shopping, restaurants, school, and work. 
By introducing the puppies to a variety of environments, the puppies become socialized 
to stay calm in the face of numerous stimuli. 
According to a puppy raising advisor from Guide Dogs for the Blind, "In order 
for a guide dog puppy in training to learn the proper foundation for future training and 
proper behavior in guidework as a guide, puppies need to be exposed to as many 
situations similar to what they will experience with their visually impaired partner" (C. 
Laber, personal communication, September 8, 2005). There are many businesses and 
schools that allow guide dog puppies to attend work/school with the employee/student 
puppy raiser. This is not legally mandated, and GDB does not consider it a right that 
puppy raisers have, but a privilege. The same is true for guide dog puppies in training 
entering public businesses (L. Marsh, personal communication, March 1, 2005). 
5 
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Although the Americans with Disabilities Act grants individuals who have working 
service dogs to enter all public places, the same laws do not necessarily apply to dogs in 
training (GDB, 1997a; L. Marsh, personal communication, March 1,2005). The access 
laws for these dogs vary by state. 
According to a puppy raising advisor from GDB, there are many purposes for 
raisers taking a dog to school or work. One reason is for the dog to interact with people 
and develop the desire to work for them in a manner in which the dog remains calm while 
being rewarded with praise and affection (c. Laber, personal communication, September 
8, 2005). Another reason is for the dog to learn to ignore distractions and to remain calm 
even in exciting situations. Additionally, the dog learns to be comfortable and content in 
a variety of environments and maintain obedience in public. In these situations, the dog 
should learn to enjoy being around other people, work confidently on a variety of 
surfaces, and demonstrate good behavior and manners the entire time (c. Laber, personal 
communication, September 8, 2005). 
Guide dog puppies are taught these skills so that they will be well prepared for 
guide work. The expectations for puppies and working guides are very similar. The above 
expectations of guide dog puppies are later extended to the working career of the ideal 
guide dog, as accurately described by Robson (1985): 
Ideally, all guide dogs are placid, steady, precise animals of constant 
concentration, ignorant of people around them as they work with their blind 
owner, to whom their responses are exclusively, unreservedly directed. Their 
training should be such that their character, performance, and willingness to work 
are of the highest levels. They should be kept clean, do their masters' bidding, and 
be socialized to such an extent that their behavior in social situations is 
impeccable. The working environment should leave them unruffled as they 
confront whatever complexities or crises it presents ... They should be able to 
place the interests and wishes of their masters before their own, and remain 
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disinterested in other people, animals, sights, sounds and scents as they perform 
their daily tasks. (p. 356) 
It is primarily the work of the puppy raisers that teaches the puppies to become such ideal 
guide dogs. Without the constant obedience and socialization training the puppy raisers 
provide, the grown dogs that serve as guides would be ill-prepared to meet such high 
expectations. 
The skills guide dogs must have, which raisers are expected to take into 
consideration in the training and socialization of the pups, are listed in the GDB puppy 
raising manual. The manual reads, "Guide dog puppies are different from regular pet 
dogs. Guide dogs are special partners for people with special needs. For this reason, they 
must be taught differently than other dogs. While raising your puppy, think about how his 
actions will affect his future partner" (GDB, 2003, p. 2-22). Some of the listed guide dog 
puppy "musts" include being at ease around all people and being able to ignore them; 
resisting offers and availability of food; ignoring all animals while working; 
concentrating on work when in high stimulus environments; being capable of working in 
both urban and rural areas; traveling on different sources of transportation; being 
obedient and mannerly in all public situations; having appropriate house etiquette (being 
house broken, staying calm, coming when called, not being destructive or stealing food, 
etc.); having good street manners (walking nicely on a leash, obeying commands, being 
at ease with surroundings, ignoring distractions, etc.); behaving in a mannerly way in 
public buildings (laying down and staying quietly, remaining calm even for long periods 
of time, ignoring food temptations, and relieving on command and on different surfaces), 
as well as remaining calm and quiet while traveling (GDB, 2003). 
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In addition, GDB puppies are expected to learn to develop a relationship with 
people in which the puppies have a desire to please people and thrive on the verbal and 
physical attention they receive (GDB, 2003). The puppies are expected to behave at all 
times, even under temptation to do otherwise; enjoy being groomed and handled and 
remain calm during the process; and not jump on people or otherwise act in ways that 
could harm a visually impaired person. Guide dog puppies should be comfortable around 
people and other animals, without feeling the need to interact. GDB considers all of these 
expectations to be pieces of the foundation for guidework training. 
Because of the high expectations for behavior that GDB has of their pups and 
working dogs, many specific rules have been incorporated into puppy raising. Many of 
these rules may seem strict to people who do not understand the reasoning (L. Marsh, . 
personal communication, March 1,2005). However, due to the fact that people with 
blindness do not have the ability to see many of their dogs' behaviors, the dogs are 
expected to be extremely well behaved. For instance, GDB puppies are trained to refrain 
from running in the house and playing roughly with other dogs. This is because the blind 
person may not be able to see the dog to stay out of its way, possibly resulting in injury to 
the person. Additionally, if the dog becomes injured, it may prevent him from working. 
Another GDB training rule is that the dogs are only to eat food and treats out of their food 
dishes. This training principle has been made under the premise that human actions such 
as hand feeding dogs teaches the dogs to beg and that feeding them food intended for 
humans to eat, or allowing them to get into garbage, teaches dogs to steal food (GDB, 
2003). 
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Along the same lines, GDB pups are prohibited from playing certain games, such 
as fetch. The game of fetch is believed by GDB trainers to encourage the chasing of 
objects. Such behavior can become very obsessive for the main breeds of dogs that GDB 
uses (Labrador Retrievers and Golden Retrievers), leading the dogs to hyperfocus on 
moving objects instead of their partner and their work (L. Marsh, personal 
communication, March 1, 2005). The dogs can become so obsessed with such games that 
opportunities to chase items will distract them while they are working. In an effort to 
prevent working guides from becoming distracted by people playing ball or by animals 
running, puppy raisers have to expose the puppies to such situations and teach the 
puppies to ignore the distractions. Retrieving games are also believed to result in teaching 
the dogs to pick up and move items (GDB, 2003). Because the visually impaired handler 
may not be able to see what the dog picked up, the handler might not know if the dog has 
gotten hold of a dangerous item. Similarly, if the dog becomes ill from something it 
picked up andingested, the blind person may not know what the ingested item was (L. 
Marsh, personal communication, March 1, 2005). Also, because visually impaired people 
rely on routines and specific placement of objects, movement of objects may result in 
increased difficulties for them finding items or moving about safely. 
Another GDB rule is that play with other dogs must always be supervised, so as to 
ensure that the play remains calm, kind, and injury free (L. Marsh, personal 
communication, March 1, 2005). Unsupervised play may result in the dogs becoming so 
obsessed with playing with other dogs that the dog is too interested in playing and cannot 
focus on his work, and in some cases unsupervised play may lead to submissive or 
aggressive interactions with other dogs (GDB, 2003). Guide dog puppies are also 
9 
---------------~-----------~-------
---- ---~---
.. . _ .. _._--- .---.. - ---.~~~~~~~~~~.~~~~~~~~-
strongly encouraged to refrain from barking, as this behavior may result in poor 
interactions with other people and may become an annoyance for the handler and/or 
neighbors. 
Some people who are not familiar with the daily routines of guide dog puppies 
believe that, with all of the rules GDB puppies have, the dogs do not ever have an 
opportunity to relax, have fun, or act like dogs (L. Marsh, personal communication, 
March 1, 2005). However, GDB puppies appear to enjoy the time and experiences they 
have with their raisers as they accompany them almost everywhere the raisers go (GDB, 
2003). Raisers are also encouraged to engage their GDB puppies in interactive play, such 
as hide-and-seek and tug-of-war. When GDB puppies are at home and not working, they 
participate in many of the same pleasurable activities that pet dogs participate in, such as 
playing with toys, watching TV with their family, napping, playing with pet dogs, and 
cuddling and being petted by their raisers (L. Marsh, personal communication, March 1, 
2005). 
Mter the raisers have provided all of this training for the pups, they return to 
Guide Dogs for the Blind, Inc. for their formal training when they are between the ages of 
14 and 18 months (L. Marsh, personal communication, March 1,2005). Puppies return to 
either the Boring, OR, or San Rafael, CA, campus, depending on where the puppy raiser 
resides. Once in formal training, the dogs are taught how to do the actual guide work, 
including pulling in harness, navigating around obstacles, and moving safely through 
traffic. After 10 phases of formal training, the guide dogs are matched with a blind 
person, according to size, personality, and specific skill strengths. 
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Testimonials (private and public communications at GDB events and in casual 
conversations between raisers) from puppy raisers have indicated that people participate 
in this community service program for a variety of reasons (Anonymous, personal 
communication, June 4, 2005). Some people enjoy the company of the dogs and 
challenge of training, some use the experience as a way to teach their children 
responsibility and giving to others, and some want to help a person with a disability. For 
many, the reason for raising guide dog puppies is a combination of these as well as other 
benefits, such as increasing social networks. 
Additional testimonials from GDB puppy raisers have indicated that puppy 
raising provides both positive and negative experiences (L. Marsh, personal 
communication, March 1, 2005). Positive experiences may include the enjoyment of the 
dog's company, a feeling of satisfaction in helping others, and additional social support. 
Negative experiences may include the frustrations involved in training, financial 
expenses, feelings of failure if the dog does not graduate, and feelings of loss when the 
dog goes into formal training. Puppy raising is an intense volunteer activity that appears 
to result in both positive and negative experiences as people work to prepare their guide 
dog puppy to be a quality working guide. 
Similarities Between Costs and Benefits of Puppy Raising and Guide Dog Usage 
Guide dog puppy raisers and users share a number of similar positive and 
negative experiences in their involvement with their working guide dog or guide dog 
puppy. Although there is limited research exploring the effects of having a working guide 
dog, the studies have shown consistent findings. Steffens and Bergler (1998) conducted a 
study in which they interviewed 80 blind people in Germany, 40 of whom had guide 
11 
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dogs, to distinguish aspects of their lives both with and without guide dogs. Respondents 
reported a decrease in distress and an increase in fitness resulting from walking with the 
dog. As well, guide dog users reported enjoying playing with their dogs when the dogs 
were not working (Steffens & Bergler, 1998). Just like working guides, GDB guide dog 
puppies have "off duty" time (L. Marsh, personal communication, March 1, 2005). At 
home, they are pets and enjoy many of the freedoms and activities that pet dogs do. They 
are allowed to play with toys, people, and other dogs. Many puppy raisers also have 
reported enjoying taking their GDB guide dog puppies for casual walks. 
Many guide dog users have reporte~ enjoyment in playing with, touching, and 
communicating with their dog (Steffens & Bergler, 1998). Miner (2001) conducted a 
qualitative study, through open-ended interviews, to find out how having a guide dog has 
effected their lives. Some participants reported increased confidence from the positive 
outlook they gained from the experience of having a constant companion. One 
respondent described his or her experience as follows: "You wake up in the mornings and 
you have a dog next to you and you wake up and you smile. A smile just comes on your 
face" (Miner, 2001, p. 3). Puppy raisers experience many of these same pleasures (L. 
Marsh, personal communication, March 1, 2005). Guide dog puppies are with their 
raisers 24 hours a day. The simple presence of the dog may provide companionship for 
the raiser, especially considering the relationship the dog and raiser build through 
constant work and trust building. 
Additionally, having a guide dog results in more contact with other people 
(Steffens & Bergler, 1998). Many guide dog users reported that it is easier to get to know 
people with their dogs present, and the dog is actually often the topic of the conversation. 
12 
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Other studies report similar findings, such as service dogs acting as "social facilitators ... 
increasing the spontaneous social contacts of their owners" (Nicholson, Kemp-Wheeler, 
& Griffiths, 1995, p. 101). Valentine, Kiddoo, and LeFleur (1993) conducted a survey 
study of 24 service dog users and 7 service dog trainers on the psychosocial costs and 
benefits of having a service dog. They found that 80% of respondents felt more assertive 
and content, had increased self-esteem, and experienced strangers as more friendly than 
before they had their service dogs. Miner's study (2001) found that respondents often 
referred to their dog as an ice breaker. Respondents reported that their dogs gave other 
people a starting point for conversation, that other people approached them to ask about 
their dogs, and that these ice breakers helped them get to know people. Puppy raisers also 
experience the same increased social contact from strangers (L. Marsh, personal 
communication, March 1, 2005). Often in places such as stores and restaurants, 
individuals ask raisers if they can pet and talk to the puppies, although sometimes they 
engage the puppies without asking the raiser first. Individuals from the public also 
frequently ask the raisers about the program. 
The attention that guide dog users and puppy raisers receive from strangers can 
also be considered a negative aspect. In Miner's study (2001), one guide dog user 
reported the inconvenience this attention resulted in when wanting to do a task such as a 
quick trip to the mall, but having his privacy and personal space invaded by others who 
approached him about his dog. Others have identified the lack of anonymity that results 
with the company of a guide dog in public (Sanders, 2000). Sanders completed an 
ethnographic qualitative study on how guide dogs impact the identity of people with 
visual impairments. He spent 9 months at a guide dog school, interacting with employees, 
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volunteers, and guide dog users. Some participants in this study reported that they 
considered themselves unofficial representatives of their guide dog school and often had 
to remind the public of the rules and norms regarding how the public should interact with 
working guide dogs. Still, at other times, handlers felt as if their identities were fused 
with their dogs'. For example, they reported incidences of people greeting the dog 
directly and the person indirectly (Sanders, 2000). Puppy raisers often have these 
experiences as well. It is rare that they can go out in public with their puppy without 
being interrupted by strangers (L. Marsh, personal communication, March 1,2005). It is 
nearly impossible to run a quick errand with the dog because of this. Puppy raisers also 
have the responsibility of informing the public of the etiquette of approaching service 
dogs who are either in training or working, and attempt to educate the public so that they 
guide dog users do not have to. Like guide dog handlers, puppy raisers have told stories 
of acquaintances greeting their puppy, but not necessarily them (L. Marsh, personal 
communication, March 1, 2005). 
Another common negative experience associated with having a guide dog is 
limited access to public places due to lack of public knowledge regarding access laws for 
service dogs. Service dogs are dogs that have been "individually trained to do work or 
perform tasks for the benefit of a person with a disability" (Delta Society, 2005b, p.l). 
Steffen and Bergler (1998) reported that many of the blind people in their study had 
experienced (unspecified) conflicts when trying to enter grocery stores and government 
offices with their guide dogs, even though federal laws permitted them access to public 
buildings. Other service dog users have reported less access to transportation, housing, 
restaurants, barbershops, public festivals, and stores than when they were not 
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accompanied by a service dog (Valentine et al., 1993). Puppy raisers also experience this 
barrier to public access on a regular basis. Laws vary by state regarding the access 
granted for dogs in training, and many business proprietors will deny puppy raisers the 
right to access with their puppy (L. Marsh, personal communication, March 1, 2005). 
Puppy raisers often serve to educate the public about the rights and needs for equal access 
for people with service dogs, including puppies in training. There are many other 
businesses that will allow access, due to laws, but provide poor customer service in 
response to their dissatisfaction about having a dog in their business. 
Financial expenses can also be a downside to having a working service dog. 
Valentine et al. (1993) found that financial costs, such as veterinarian bills, kennel 
expenses, and the cost of food, were difficult for people on tight budgets to afford. 
Financial expenses may also be a negative aspect of puppy raising, as the puppy raisers 
are responsible for expenses related to dog food, dog bedding and crates, toys, grooming 
supplies, and some veterinary expenses (L. Marsh, personal communication, March 1, 
2005). 
Daily care, such as grooming, exercising, and relieving the dog, is also considered 
a negative aspect by some (Miner, 2001). Respondents noted that sometimes it is easier to 
use a cane than a guide dog, because you can simply fold up the cane and put it away. 
Dogs, on the other hand, require constant care and attention. Puppy raisers also put a lot 
of care and attention into their pups on a daily basis. They are expected to keep their dogs 
clean and well groomed at all times, keep their weight at a healthy level, and relieve their 
dog frequently enough to prevent accidents both in the home and in public (L. Marsh, 
personal communication, March 1,2005). 
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An additional stressor related to guide dog partnerships is the process of grief that 
guide dog users experience when ending a partnership with their guide dog. Nicholson et 
al. (1995) conducted a survey study of guide dog users transitioning between guide dogs, 
to develop an understanding of how the guide dog users view the end of their 
relationships with their dogs. The examiners identified 15 symptoms of grief that guide 
dog users experienced (Nicholson et al., 1995). Some symptoms included reliving events, 
feeling very sad and low, and feelings of numbness/emptiness. Additionally, the guide 
dog users experienced wanting to talk about the dog, feeling like crying, having anxiety 
and waves of grief, and feeling a sense of emotional distress/turmoil. Feelings of 
restlessness, unreality or feeling out of touch with the world, guilt/self reproach, 
disbelief/inability to accept the situation, and anger were additional symptoms. Dreaming 
about the dog and the inability to talk about the dog were also identified as symptoms. 
The percentage of people experiencing each of the above symptoms varied by symptom 
as well as by the reason for the partnership ending. Just as guide dog users may end 
partnerships with their dog due to illness, behavior problems, retirement of the dog, or 
personal life situations, puppy raisers go through similar experiences in the process of 
puppy raising. Puppy raisers may end their partnership with their guide dog puppies due 
to health problems of the dogs that result in the dogs being dropped from the program, 
behavior problems that also deem them inappropriate for the program, transitioning into 
the formal training phase and again when the dog graduates, and an inability to continue 
raising due to poor puppy raising skills or personal situations that render the activity 
inappropriate (L. Marsh, personal communication, March 1,2005). During such times, 
puppy raisers likely experience many of the same symptoms of grief that guide dog users 
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do when saying good-bye to their dog. Michael Hingson, a graduate of Guide Dogs for 
the Blind, Inc., wrote in regard to the puppy raiser of his first guide: 
It must have been hard for her to give him up so that he could go on to his 
advanced studies and then to being my guide and friend. I know it was hard for 
Nancy [the puppy raiser], because it was hard for me to decide to retire Squire 
nine years later. Making those hard decisions is part of what we, raisers and users 
alike, learn from these loving and wonderful dogs. (Mueller, 2004, p. 14) 
It has also been noted that there is a transition period in which guide dog users 
must accept the need to end their partnership with their current dog and begin a new one 
with a different dog (Nicholson et aI., 1995). People likely handle this situation 
differently, and anticipation of the transition may begin long before it actually occurs, 
providing the person with time to start the grieving process before the partnership 
actually ends (Nicholson et aI., 1995). Puppy raisers also go through a transition period 
, 
when their dog is career changed or leaves their home to enter formal training. This 
transition is similar for both guide dog users and puppy raisers. Puppy raisers often learn 
months in advance when their dog is scheduled to enter formal training. However, there 
are other times when puppies are career changed with little to no notice, and puppy 
raisers do not have a chance to prepare. Either way, the process is an emotional one (L. 
Marsh, personal communication, March 1,2005). 
Nicholson (1995) examined how guide dog users have dealt with this transition. 
Related to the process of ending their partnership with their guide dogs, guide dog users 
reported that fellow guide dog users were always understanding about their experience, 
whereas non-guide dog users just were not able to understand it as well (Nicholson et al., 
1995). Good emotional support during this process was identified as helping the guide 
dog users accept the situation and prepare for a new partnership with a new dog in a 
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positive manner. The grieving process is the same for puppy raisers. It is difficult for 
people who have never participated in the program to fully understand the emotions 
involved in giving up a puppy that has been such an integral part of one's life for over a 
year (L. Marsh, personal communication, March 1, 2005). Testimonials from puppy 
raisers indicate that, they too, gain the greatest emotional support in this process from 
fellow puppy raisers, which helps them to deal with it in a healthy manner and prepare 
them to look forward to the next puppy they raise (Sightmasters South puppy raisers, 
personal communication, February 27,2005). 
Animal-Assisted Therapy 
Many of the positive aspects that puppy raisers and guide dog users experience in 
their interactions with their dogs have been found to have therapeutic benefits. Research 
from animal-assisted therapy can help to explain these benefits further. 
History. Around 1980, the therapeutic benefits of pets for their owners .were first 
reported in a recognized medical journal (Beck, 2000). A small but statistically 
significant effect was found for pet owners having a I-year increase in survival rate as 
compared with non-owners after being released from a coronary unit. In 1972, the use of 
animals in a therapeutic setting was recorded for the first time when a Quaker group, led 
by William Tuke, incorporated farm animals as part of their Moral Treatment approach at 
The York Retreat, an asylum for the mentally ill (Beck, 2000; QuakerInfo.com, 2002). 
An early study evaluating the therapeutic effects of animals was conducted by Dr. 
Samuel and Elizabeth Corson, in which they introduced animals, at varying levels of 
interaction, to patients who had not responded favorably to traditional therapies (Beck, 
2000). The patients continued to receive the therapies they had been receiving prior to the 
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addition of the animals. Results indicated that most of the patients became more 
interactive with their therapists and appeared to be happier than before they received the 
animal-assisted therapy. Some degree of improvement was shown for 47 of the 50 
patients. 
Health benefits. Researchers have found that companion animals are associated 
with both physical and psychological health benefits to people (Walsh & Mertin, 1994). 
The benefits are believed to be related, as animals can provide a positive mental focus 
and promote a sense of security, decreasing anxiety and the fight or flight response 
(Friedmann, n.d.). Loneliness and depression may be relieved through companionship, 
lifestyle changes, and nurturance related to caring for a companion animal. 
Observations of the benefits of human-animal interactions led to animal-assisted 
therapy. The Delta Society defines animal-assisted therapy (AAT) as "a goal directed 
intervention in which an animal is an integral part of the treatment process. AAT is 
directed andlor delivered and documented by a health/human service professional with a 
specific clinical goal for a particular individual in mind" (Delta Society, 2005a, p.1). In a 
study comparing adult psychiatric inpatient clients who received animal-assisted therapy 
(AA T) as part of their treatment to similar clients without AA T, positive findings were 
obtained for the AAT group (Marr et aI., 2000). The clients who received AAT interacted 
with other clients more, smiled and demonstrated pleasure more, and were more active, 
responsive to surroundings, sociable, and helpful than were those who did not receive 
AA T as part of their treatment. 
Research results have indicated that people's moods and perceptions may be 
positively altered by the presence of animals (Friedmann, n.d.). In one study, 10 dog 
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owners and 10 non-dog owners completed psychological testing in both a low stress 
environment (his or her own home) and a high stress environment (a psychological 
laboratory). The researcher's dog accompanied her to one of these two settings, for each 
participant. Participants both reported and displayed much less anxiety in the high stress 
environment when the dog was present, no matter whether they were dog owners 
themselves. In a study of interventions for college students with depression, students who 
received AAT had lower scores on the Beck Depression Inventory (BDI; Beck, Ward, 
Mendelson, Mock, & Erbaugh, 1978) than students who did not receive AAT (Hart, 
2000). Animals may also benefit the therapy process by the e~otions that they can elicit 
in clients (Fine, 2000). For instance, playful and mischievous behavior on part of an 
animal often results in a smile or laughter by the observing human. 
In a study using the Animal Thematic Apperception Test (ATAT; Lockwood, 
1983), participants were shown picture cards of scenes with people in natural 
environments, with or without animals in the scenes (Friedmann, n.d.). The participants 
reportedly perceived the card scenes and the people in them as happier, friendlier, and 
less threatening when animals were included (Lockwood, 1983, as cited in Friedmann, 
2000). Friedman theorized that "it is an individual's perceptions of the nature of a 
situation and the people in it that determine the magnitude of the stress response" (n.d., p. 
6), and a more negative perception will result in a higher physiological arousal. 
Therefore, positive perceptions associated with animals may help limit physiological 
arousal. 
In a study of 938 Medicare patients, pet ownership was fouJ;ld to be correlated 
with fewer medical visits over a I-year period, as compared with non-pet owners (Siegel, 
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1990, as cited in Friedmann, 2000). When life stressors increased, non-pet owners 
increased contact with their doctors, but pet owners did not. Serpell reported a study of 
improved health for pet adopters (1991, as cited in Friedmann, 2000). Seventy-one adults 
who adopted pets from a shelter reported significant decreases, 1 month post-adoption, in 
their health problems, including headaches, joint pain, hay fever, concentration 
difficulties, sleep problems, shortness of breath, eye and ear problems, excessive worry, 
back problems, stomach problems, colds, flu, and coughs, fatigue, and other minor health 
problems. These results were found to be significant, as compared to volunteers who had 
not adopted any pets during the same time period. 
Friedmann (n.d.) reported on the cardiovascular health benefits related to human-
animal interactions. In one study, coronary heart disease patients who owned pets had 
higher survival rates, I-year post-treatment, than patients who did not own pets, and that 
increased survival was independent of the severity of heart disease. Research has also 
indicated that owning pets may slow, or even prevent, the development of coronary heart 
disease. Pet owners have also been shown to have lower systolic blood pressure than 
those who did not own pets (Friedmann, n.d.). 
The mere presence of animals has even been shown to have therapeutic effects. 
An aviary present in an adult day care program was found to be associated with 
decreased depression among the clients, with an increase in effectiveness of depression 
relief correlated with increased time spent watching the aviary (Friedmann, 2000). 
Average mean arterial, systolic, and diastolic blood pressures have been found to be 
lower in children who had an unfamiliar, yet friendly, dog present while they began 
reading as compared with those who began reading without the presence of the dog 
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(Friedmann, n.d.). Allen, Blascovich, Tomaka, and Kelsey (1991, as cited in Friedmann, 
n.d) conducted a study in which they monitored women1s cardiovascular responses to a 
stressful mental artithmetic task in the presence of the women's own dogs or a female 
friend. The examiners found that women's stress was controlled more with the presence 
of their dogs than with a supportive friend. 
Animals have also been found to provide psychosocial therapeutic benefits. For 
people with disabilities, their service dogs serve as constant companions (Hart, 2000). 
The dogs have the ability to respond to human communication, both verbal and 
nonverbal, through their behavior. Their ability to do so is strong enough that most 
people with service dogs are known to speak to their animals. Animals also serve as 
social facilitators out in public (Hart, 2000). People often initiate conversations with 
others who have an animal with them. Many people with service dogs value the 
psychosocial benefits of their dogs over the specific service they are trained to provide. 
However, it should be noted that the psychosocial benefits people gain from their animals 
are maximized when there is a strong attachment between the person and his or her 
animal. 
Altruism 
Definition. The raising of guide dog puppies is a complicated community service 
activity that may integrate the psychological factors of animal therapy with altruism. 
Although puppy raisers may receive psychological and health benefits as part of their 
puppy raising experience, their participation in this program may also be altruistic. 
Altruism is defined as a helpful action that is "motivated by the desire to increase 
another's welfare" (Brehm & Kassin, 1996, p. 252). Some people consider altruism only 
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to be applicable in instances when the helper makes personal sacrifices, whereas others 
consider the motive to be the definitive factor, whether the helper benefits or not. 
Philosophers and scientist have debated whether altruism truly exists for a number of 
centuries. The term altruism was first defined by philosopher Auguste Comte, who lived 
from 1798-1857 (Batson, 1987,2002; Kitzrow, 1998). Comte considered altruism to 
encompass social behaviors that demonstrated "an unselfish desire to 'live for others'" 
(Batson, 1987, p. 67; Batson, 2002, p. 90). Other philosophers of Comte's time argued 
that, even if people were motivated to improve the welfare of others, they would gain 
pride in doing this. This self-reward would then determine the behavior as egoistic, rather 
than altruistic. 
This argument for egoism is based on a psychological principle referred to as 
hedonism (Batson, 1987,2002). Batson considered there to be two forms of hedonism, 
"the strong form" and "the weak form" (1987, p. 67). The difference between the two is 
found in the relationship between the attainment of pleasure and the goal. In the strong 
form, the goal of human behavior is always to attain personal pleasure. In the weak form, 
it is attainment of one's goal that is considered to always result in pleasure. The weak 
form allows for the ultimate goal of behavior to be to benefit others, because the pleasure 
one receives is a consequence of the goal, not the goal itself. 
Along these lines, Batson (2002) devised the following definition for the term 
altruism: "a motivational state with the ultimate goal of increasing another's welfare" (p. 
90). Though altruism and egoism have goal-directed motivation in common, this also 
provides the distinction between the two: if the ultimate goal is to benefit another person, 
then it is altruistic; if the ultimate goal is to benefit oneself, then it is egoistic. Altruism 
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may result in self-benefits, and egoism may result in benefiting others, but it is the goal 
that differentiates the two, not who receives the benefits. 
Empathy-altruism hypothesis. Altruism has been linked with the emotional state 
of empathy. According to the empathy-altruism hypothesis, empathic emotions motivate 
us to help people we feel empathy for, with the ultimate intention of our actions being to 
benefit others (Batson & Powell, 2003).Proponents of the empathy-altruism hypothesis 
further theorize that if we do not adopt the perspective of the person in need, our response 
will be personal distress, rather than empathic concern (Brehm & Kassin, 1996). 
Accordingly, our motivation will be to reduce our own distress, which is egoistic, rather 
than to reduce the other person's distress. 
Alternative hypotheses. However, helping others out of empathy does not indicate 
an act of altruism in itself. The motivation to help others may be egoistic in addition to, 
or instead of empathetic (Batson & Powell, 2003). Egoistic alternatives to the empathy-
altruism hypothesis have been proposed to explain the benefits helpers receive 
themselves when they help others out of empathy. The term aversive-arousal reduction is 
used to explain the idea that we experjence unpleasant feelings when experiencing 
empathy for others in distress. Accordingly then, we help others to eliminate our 
empathy, and therefore personal distress. Empathy-specific punishment is used to explain 
the theory that we have been taught it is socially negative to fail to help others in need, 
and we will feel guilt or shame for not helping. Therefore, we help others for whom we 
feel empathy in an effort to avoid personal punishment. Similarly, the empathy-specific 
reward theory is used to explain the idea that we gain rewards such as self-pride, and 
praise from others when we do help, and so we act on our feelings of empathy in order to 
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gain these rewards for ourselves. When these egoistic explanations have been tested for 
their accuracy, the results have lacked evidence to support them. However, numerous 
studies testing the empathy-altruism hypothe$is against egoistic alternatives have found 
support for the empathy-altruism hypothesis (Batson, Ahmad, Lishner, & Tsang, 2002). 
Two other motivational factors beyond altruism and egoism are collectivism and 
principalism (Batson et al., 2002). In collectivism, the ultimate goal of helping others is 
to benefit the group, rather than oneself or specific other people. In principalism, people 
are motivated to exhibit prosocial behavior by a goal to uphold widespread moral 
principles. It is unclear whether either of these is a separate form of motivation from 
egoism. 
Altruism and self-benefits. Certainly, in many situations, people who perform 
altruistic acts receive some form of self-benefit. In a study of more than 1,700 volunteers 
who reported on how often they helped others, how they felt when they helped, and their 
own personal health, it was found that the volunteers experienced positive feelings, such 
as greater self-worth and well-being, calmIiess, increased energy and strength, and 
decreased aches and pains, during and after their helping behavior (Luks, 1988). 
Additional benefits people may receive when they help others include a distraction from 
one's own problems, feelings of competence, improved self-esteem, and increased social 
ties (Kitzrow, 1998). Wiehe and Isenhour (1977) performed an assessment of four 
categories of motivation (altruism, self-improvement, personal satisfaction, and demands 
from outside sources) for volunteers. They found the most important factor to be 
altruism, followed by personal satisfaction, self-improvement and, least importantly, 
external demands. 
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Development of altruism. Advocates of altruism agree that our ability to act in 
altruistic ways develops as we age and mature. Social learning and developmental 
theorists have suggested that prosocial and altruistic behaviors are learned and developed 
through a stage process (Kitzrow, 1998). Bar-Tal, Sharabany, and Raviv (as cited in 
Kitzrow, 1998) developed a six-stage model of the development of pro social behavior, 
with altruism as the final stage. In stage 1, children are motivated to do as they are told or 
asked, in order to receive a concrete reward or avoid punishment. In stage 2, the child is 
motivated to comply so as to avoid punishment or gain approval, without the need for 
concrete rewards. In stage 3, internal motivation for behavior begins to develop, though 
external rewards may still be motivating factors. By stage 4, helping behavior is 
motivated more by social norms and abstract rewards. In stage 5, children have 
developed "internalized principles of mutual social exchange" (Kitzrow, p. 24). Stage 6 is 
then altruistic behavior. Cialdini, Baumann, and Kenrick (1981) developed a three-stage 
model of the development of prosocial behavior. In stage 1, young children rarely act 
altruistically, and that helping behavior is motivated by social approval. In stage 2, 
preadolescents are motivated by social rewards. In the third stage, young adults are 
motivated to help by internalized self-rewards. 
Altruism as it Relates to Guide Dog Puppy RaiSing 
According to Batson's definition of altruism, puppy raising mayor may not be 
considered altruistic, depending on the ultimate goal each raiser has when he or she 
begins the volunteer process. The premise of puppy raising is to raise a dog in the raiser's 
home for over a year, with the expectation of giving it up so that it can serve a person 
with blindness (L. Marsh, personal communication, June 4, 2005). On the puppy raising 
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page of the Guide Dogs for the Blind, Inc. website, it states that "The reward for a puppy 
raiser's dedication, effort and love is the safe and independent mobility that a person who 
is blind enjoys with a Guide Dog at their side" (GDB, 1997d, p.1). Although it may 
appear that the ultimate goal for all puppy raisers is one that is altruistic, this is not 
necessarily the case. Some puppy raisers become involved in the program as a way to get 
a dog (L. Marsh, personal communication, March 1,2005). Frequently, it is a 
combination of the two goals - helping others and obtaining a dog for oneself. As the 
primary goal must be to help others in order to meet the definition of altruism, the 
question then is: which of the two goals is primary? Identifying the primary goal will 
then determine whether the volunteer behavior is truly altruistic or whether it is egoistic 
with the added benefit of helping others. 
Statement of the Problem 
Despite numerous testimonials from fellow guide dog puppy raisers, which 
indicate both positive and negative experiences in relation to puppy raising, the only 
known studies of the balance of these experiences are with guide dog users, not puppy 
raisers. Considering that different people become involved in puppy raising for different 
personal reasons, and either continue or discontinue their involvement for various 
reasons, psychological factors associated with participation in the program cannot be 
assumed. A more systematic exploration is necessary to clarify these factors. 
Such a systemic exploration into the cost-benefit ratio of puppy raising serves 
multiple purposes. Further exploration into the psychological costs and benefits 
associated with guide dog puppy raising may provide employees of Guide Dogs for the 
Blind, Inc., with more specific information that might assist in the development of the 
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puppy raising program. Additionally, this information may well serve to inform those 
who are interested in participating in the program or those who are searching for a 
community service program in which to participate. Employees of GDB have considered 
expanding their puppy raising program to involve a greater variety of puppy raiser 
populations, such as prison inmates (B. Ruppel, personal communication, January 22, 
2005). Considering the complexity of the required involvement for puppy raising, it 
would be beneficial for those who are interested in the program to obtain a greater 
understanding of the cost/benefit ratio before making the year plus commitment. A poor 
understanding of the requirements, costs, and benefits of the program may result in ill-
prepared participants who may not be able to fulfill their duties. This often results in 
feelings of failure for the raisers and distress for the dogs (L. Marsh, personal 
communication, March 1, 2005). Additionally, a lack of understanding of the cost-benefit 
ratio may result in volunteers experiencing emotions that they were not prepared to 
handle 
As previously stated, although there is a limited amount of research examining the 
effects of working guide dogs on guide dog users, there is no equivalent research on the 
experiences of puppy raisers. Although there are differences between the two populations 
and their experiences, the many similarities indicate that the experiences of puppy raisers 
is deserving of examination as well. Considering the complete lack of current research in 
regards to the experiences of puppy raisers, this study will serve as a preliminary step 
towards a more accurate understanding of why people become involved in the program, 
what positive and negative aspects they experience, and what leads them to make the 
decision to continue in the program or not. In this study, I examined both the cost/benefit 
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ratio of puppy raising as well as the question of whether or not puppy raising might be 
considered an altruistic activity. The question of altruism was explored out of curiosity, 
and 1 anticipated the results to indicate a moderate degree of altruism. Additionally, if the 
results are positive for both benefits outweighing costs and for altruism then the results 
will support Batson's definition of altruism as goal directed and capable of achieving 
even when one receives self-benefits. 
1 hypothesized that most participants would respond in a manner that results in 
positive experiences outweighing the negative ones, as 1 have heard more positive 
statements from puppy raisers than negative statements in regards to the program. I also 
hypothesized that those who have raised more than one Guide Dog puppy will likely rate 
their experience as more positive than first time raisers, under the assumption that people 
continue to participate in the program because the positive aspects outweigh the negative 
ones. However, first time raisers who rated the survey statement, "I will raise another 
puppy for GDB" at a high of 5 were also expected to have overall higher ratings on 
positive survey statements than negative statements. Similarly, repeat raisers who rated 
this survey statement at a low of 1 were expected to have higher ratings on negative 
statements than positive ones, as it is expected that their overall rating would reflect their 
situational experiences. 
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METHOD 
Design and Procedure 
A confidential survey was sent to puppy raisers for Guide Dogs for the Blind, Inc. 
GDB has puppy raisers in eight western states, including Arizona, California, Colorado, 
Idaho, Nevada, Oregon, Utah, and Washington (GDB, 1997b), and the survey was sent to 
puppy raisers in all eight states. 
As many as 1,560 puppy raisers were accessed through E-Bark. An email (see 
Appendix A) was sent through this listserv informing puppy raisers of the survey and 
directing them to a website to complete the survey anonymously through Survey 
Monkey. Puppy raisers were asked to rate their level of agreement with 19 statements at 5 
different levels, from 1 (strongly disagree) to 5 (strongly agree). The E-Bark was sent at 
approximately 5:49 pm on September 8, 2005. Respondents had until 11:59 pm on 
September 25, 2005 to complete the survey. The survey automatically closed at that time. 
Data were analyzed through the implementation of descriptive statistics. 
Comparison data were analyzed for the following subgroups: first time versus repeat 
raisers, children ages 12-17 versus adults 18 and older, and raisers without a history of 
puppies graduating versus those that have had at least one puppy graduate. Data are 
presented in means describing participants scale ratings as well as percentages of 
participants who endorsed questions in a specific manner. Altruism was considered to be 
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positive for those who rated the statement "I am involved in puppy raising to help others" 
higher than the statement "r am involved in puppy raising to have a dog." 
Materials 
A survey (see Appendix B) was constructed with 19 statements derived from 
common GDB puppy raiser testimonials, including statements made at graduation 
ceremonies and puppy raising meetings, as well as in casual conversation. Eleven of the 
statements have a positive connotation, three have a neutral connotation, and five have a 
negative connotation. The survey is imbalanced in the connotation of the statements, as 
the survey statements were based upon verbal statements made by raisers and therefore 
this imbalance reflects the stated opinions of raisers. The survey includes a confidential 
questionnaire regarding raiser gender, the number of puppies raised, and the puppies' 
success in the program. 
Due to the procedure of the study, it was necessary for all respondents to have 
access to an internet capable computer. Most respondents were believed to have accessed 
the survey directly from an emaillinlc Some respondents may have received instructions 
for the survey via email, or written or verbal communication from fellow puppy raisers or 
their club leaders. All respondents completed the survey via the Survey Monkey website, 
by either clicking on the link provided in the E-Bark (an emaillistserv that goes to all 
puppy raisers with email addresses on file with GDB) or by entering the web address for 
the survey into their internet browser. 
Participants 
Although puppy raisers can technically be as young as 9 years old (GDB, 1997b) 
raisers under 12 years old were excluded from the study, due to possible cognitive and 
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emotional factors involved in completing the survey accurately. Young children may not 
understand the definitions of some words or have the capacity to accurately rate their 
experiences, especially if the words or statements have strong emotional connotations. 
For example, many young children involved in puppy raising are not involved in the 
financial expenses, do not do much of the training, and are so saddened by giving their 
puppy up that they have a difficult time focusing on the positive experiences (L. Marsh, 
personal communication, March 1,2005). 
Participants were self-selected from all Guide Dogs for the Blind, Inc., puppy 
raisers with current email addresses on file with GOB. A total of 149 puppy raisers, 
approximately 9.5% of the total puppy raising population, completed the survey. Of the 
total participants, 91 % en = 136) were adults ages 18 to 69 years old, and 9% en = 13) 
were children ages 12 to 17 (see Figure 1). 
Figure 1. Age range of survey respondents and number of respondents at each age 
interval. 
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Participants ranged in age from 12 to 69 years. The mean age of participants was 
approximately 40 years. Of the total participants, 89% (n = 132) were female, including 
121 adults and 11 children. Eleven percent (n = 17) of the total participants were male, 
including 15 adults and 2 children. Unfortunately, demographic information was not 
available for the total puppy raising population. Therefore, it is unknown how 
representative this sample is. 
As shown in Figure 2, the number of puppies raised by anyone raiser ranged from 
1 to 30, with a mean of 5.26, and mode of 2. Seventy-four percent (n = 110) of 
respondents were independent raisers (one person raising the puppy by him or herself), 
and 26% (n = 39) were part of a co-raising situation (family members or friends who 
work together to raise a puppy). Of the independent raisers, 94% (n = 103) were adults 
and 6% (n = 7) were children. Of the co-raisers, 85% (n = 33) were adults and 15% (n = 
6) were children. 
Figure 2. Number of Guide Dog puppies raised, to date. 
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RESULTS 
Cost-Benefit Ratio 
Overall results. The majority of respondents endorsed that positive aspects of 
puppy raising outweighed the negative aspects. On the positively connoted survey 
statements, the mean rating was 4.4 for all 11 statements. The mode rating was at the 
highest level of 5 ("strongly agree"), on 10 of the 11 'statements (see Appendices C and 
D). The eleventh statement ("Puppy raising has improved my physical activity") was 
rated most frequently at a high level of "somewhat agree." Therefore, in the overall 
results, all positive statements were rated with agreement by the majority of raisers. 
On the five negatively connoted statements, the mean overall rating was 2.2. The. 
mode rating was at the lowest level of 1 ("strongly disagree"), on four of the five 
statements, indicating that those were not highly negative experiences for the majority of 
raisers. The fifth statement was rated most frequently at the "neutral/undecided" rating. 
However, this statement ("Having a puppy career changed was a negative experience for 
me") included both first time puppy raisers and repeat raisers who had not had this 
experience, and many therefore rated it at the neutral rating simply because they had not 
had the experience to either agree or disagree. Therefore, the results were adjusted to 
exclude responses on this statement that were made by respondents who had not had the 
experience captured in the statement. This adjustment was made because these responses 
provided an inaccurately high level of neutral opinions, as well as a few inaccurate 
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responses at other levels. Surveys were examined individually, and the responses, at any 
level, for this question were excluded for all respondents who reported that they had not 
had any puppies career changed. Some respondents did not specify the career outcome of 
the puppies they raised. Since outcome cannot be assumed, these responses were left 
included in the results. Thirty-five of the excluded responses were at the 
"neutral/undecided" level, one was at the "somewhat disagree level" and two were at the 
"strongly disagree" level. After being adjusted, the most common response on this 
statement was at the "strongly disagree" level, at 36% (n = 40). Therefore, the mode 
scores for respondents demonstrated that they highly disagreed with all of the negative 
statements, indicating that these were not negative experiences. The mean overall score 
was only slightly affected by the adjustment, from 2.22 to 2.20. 
In the total responses, the three statements determined to have a neutral 
connotation were all rated at different levels. The most common response (mode score) 
for the statement "I am involved in puppy raising to have a dog" was at the "strongly 
disagree" level at 34% (n = 51). This response had a mean score of 2.6. "I believe that my 
GDB puppy's behaviors are directly related to how I train him/her" was rated at the 
"somewhat agree" level at 56% (n = 84), with a corresponding mean score of 4.0. The 
statement "I feel that I serve as an 'ambassador' for GDB" was most frequently rated at 
the "strongly agree" level at 69% (n = 103). This statement had a mean score of 4.6. 
These statements serve simply as informative, as they do not affect the cost-benefit ratio 
directly. 
Adult responses. Responses were separated for adults and children, to examine 
whether differences exist between the two age groups in their reported experiences. In 
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regards to the mode scores, the adult respondents rated the 11 positively connoted survey 
statements in the same manner as the total respondents did, all highly agreeing. The mean 
adult score for the positive statements was 4.3. The scores from the statement "I feel that 
my graduated puppies are in good homes" were also adjusted to account for respondents 
who had not experienced this. The adjustment resulted in a slight increase in mean to a 
score of 4.4. With the adjustment to the statement "Having a puppy career changed was a 
negative experience," the majority of adult respondents rated all five of the negatively 
connoted statements at "strongly disagree." Again, indicating that these were not negative 
experiences for the respondents. The mean adjusted score was 2.2 for these statements. 
The adult respondents rated the three neutrally connoted survey statements in the same 
manner as the total respondents did, with mean scores of 2.6, 4.0, and 4.7, respectively. 
Child responses. The majority of child respondents rated 8 of the 11 positive 
statements at "strongly agree." One of these statements "I will raise another puppy for 
GDB" was equally rated (38%, n = 5) at "strongly agree" and "neutral/undecided." The 
statement "Puppy raising has improved my social life," was most commonly (54%, n = 7) 
rated at "somewhat agree." "I feel that my graduated puppies are in good homes" and 
"Puppy raising has improved my physical activity" were rated at the "neutral/undecided" 
level. Therefore, although child raisers agreed with the positive statements overall, they 
did not agree as strongly as the adults, indicating a small degree of negative experiences. 
The mean adjusted score for children on the total 11 positive statements was 4.2, in 
comparison to 4.4 for adults. 
Child respondents only rated one of the negatively connoted statements ("The 
rules and responsibilities associated with puppy raising are stressful for me") at the 
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"strongly disagree" level (31 %, n = 4). This statement was in fact equally rated at the 
"neutral/undecided" level (31 %, n = 4), resulting in a mean score of 2.3. These results 
indicate that some of the raisers did not feel that the rules and responsibilities were 
stressful, while others felt that they had some level of stress. "Having a puppy accompany 
me has limited my involvement in other activities" was most frequently rated at 
"somewhat disagree" (46%, n = 6), with a mean score of 2.2. "The financial costs of 
puppy raising are a burden," "The thought/experience of giving my puppy up is too 
difficult to bear," and "Having a puppy career changed was a negative experience" were 
all most commonly rated at the "neutral/undecided" level, with mean scores of 2.9, 3.0, 
and 2.8, respectively. Again, this rating indicates a moderate level of negative 
experiences. 
On the three neutrally connoted statements, the results for the child respondents 
only varied from the total and adult responses on one statement. "I feel that 1 serve as an 
'ambassador' for GDB" was rated at "somewhat agree" (38%, n = 5, mean of 3.9) instead 
of "strongly agree." 
First time raiser responses. Ratings were also compared for first-time versus 
repeat raisers, as these are new experiences for first-time raisers, and they may interpret 
these experiences differently from those who have experienced them multiple times. As 
shown in Appendices E and P, first time raisers rated 8 of the 11 positively connoted 
statements at the "strongly agree" level. They rated the statements, "Puppy raising has 
improved my social life" and "Puppy raising has improved my physical activity" at the 
"somewhat agree" level. The statement, "I feel that my graduated puppies are in good 
homes," was rated at the "neutral/undecided" level before (82%, n = 23) adjusting for the 
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respondents who had not actually experienced having a puppy graduate, but changed to 
"strongly agree" after being adjusted (100%, n:= 2). The mean score for the total 11 
responses was 4.3, post-adjustment. Like child respondents, these respondents rated their 
experiences positively, and nearly as strongly as the overall ratings. 
Of the five negatively connoted statements, first time raisers rated two of them at 
the lowest level of "strongly disagree," indicating that those were not highly negative 
experiences for the majority of those respondents. On one of those statements, "Having a 
puppy accompany me has limited my involvement in other activities," respondents 
equally rated (32%, n = 9) this statement at the "somewhat agree" level, which indicates a 
more negative experience, and therefore a higher level of limitations experienced. The 
statements, "The thought/experience of giving up my puppy is too difficult to bear" and 
"The rules and responsibilities associated with puppy raising are stressful for me" were 
both rated equally at the "somewhat disagree" and "neutral/undecided" levels, indicating 
a small to moderate level of negative experiences in these situations. The statement, 
"Having a puppy career changed was a negative experience" was rated at the 
"neutral/undecided level," both before (71 %, n = 20) and after (33%, n = 3) adjusting for 
the respondents who had not actually experienced having a puppy career changed. This 
response indicates that these respondents experienced a moderate degree of negative 
experiences in this situation. The combined mean score for the total negative statements 
was 2.4. 
First time raisers rated the three neutrally connoted statements at different levels. 
The statement, "I am involved in puppy raising to have a dog" was most frequently rated 
equally (25%, n = 7) between the "strongly disagree" and "somewhat disagree" levels 
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(mean score 2.8). The statement, "1 believe that my GDB puppy's behaviors are directly 
related to how I train him/her" was rated most frequently at the "somewhat agree" level 
(54%, n = 15, mean score = 3.9). "1 feel that I serve as an 'ambassador' for GDB" was 
rated at the "strongly agree" level (61 %, n = 17), with a mean score of 4.5. 
Repeat raiser responses. Repeat raisers rated 10 of the 11 positively connoted 
statements at the "strongly agree" level, with a combined mean score of 4.4. The other 
statement, "Puppy raising has improved my physical activity" was rated at the 
"somewhat agree" level (35%, n = 42). Again, this high level of agreement with positive 
statements indicates a high level of positive experiences. 
Of the five negatively connoted statements, repeat raisers rated all five of them at 
the "strongly disagree" level, with a combined mean score of 2.2, indicating that these 
were not highly negative experiences for them. 
Repeat raisers, like first time raisers, rated the three neutrally connoted statements 
at different levels. The statement, "I am involved in puppy raising to have a dog" was 
rated most frequently at the "strongly disagree" level (36%, n = 44, mean score = 2.5). "1 
believe that my GDB puppy's behaviors are directly related to how I train him/her" was 
most frequently rated (57%, n = 69) at the "somewhat agree" level, with a mean score of 
4.0. The majority (71 %, n = 86) of repeat raisers rated the statement, "I feel that I serve as 
an 'ambassador' f<?r GDB" at the "strongly agree" level, with a mean score of 4.6. 
Comparison between first time and repeat raisers. As shown in Table 1, repeat 
raisers rated positive statements higher than first time raisers did. A larger difference was 
shown in mode scores (10 versus 8 statements rated at "strongly agree") than in the 
combined mean scores (4.4 versus 4 .3). Repeat raisers also rated negative statements 
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lower than first time raisers. Both sets of raisers rated neutral statements similarly, with 
the only difference being that first time raisers split ratings for one statement equally 
between "strongly disagree" and "somewhat disagree." Combined mean scores were 
equal (3.7) for both groups. Overall, repeat raisers rated their experiences more positively 
than first time raisers did. 
Table 1 
Rating Differences Between First Time and Repeat Raisers. 
Statement ratings First time raisers Repeat raisers 
Strongly Disagree 
Somewhat Disagree 
Neutral/Undecided 
Somewhat Agree 
Strongly Agree 
Combined mean score 
Strongly Disagree 
Somewhat Disagree 
N eutrai/Undecided 
Somewhat Agree 
11 Positive Statements 
0 
0 
1 
2 
8 
4.3 
5 Negative Statements 
2 
0(2) 
1 (2) 
o 
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Strongly Agree o o 
Combined mean score 2.4 2.2 
3 Neutral Statements 
Strongly Disagree 0(1) 1 
Somewhat Disagree 0(1) 0 
Neutral/Undecided 0 0 
Somewhat Agree 1 1 
Strongly Agree 1 1 
Combined mean score 3.7 3.7 
No graduates responses. Ratings were compared for raisers without any 
graduated pups and those with at least one puppy who had graduated. This comparison 
was made to examine if the end result of the puppy raising experience affects one's 
perception of their experiences. As shown in Appendices G and H, raisers who have 
never had a puppy graduate rated eight of the eleven positively connoted statements at the 
"strongly agree" level. One of these statements ("My puppy raising club serves as a 
support to me") was rated equally (43%, n = 21) at the "somewhat agree" level as the 
"strongly agree" level. Two of the statements ("Puppy raising has improved my social 
life" and "Puppy raising has improved my physical activity") were rated at the 
"somewhat agree" level. The statement, "I feel that my graduated puppies are in good 
homes" was rated at the "neutral/undecided" level (84%, n = 41). However, none of these 
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respondents have experienced a puppy graduate; therefore, this response is based on their 
inability to rate this question. Therefore, they agreed with all 10 statements that they 
could accurately rate, indicating a high level of positive experiences. The combined mean 
score for these 10 statements was 4.3 
Of the five negatively connoted statements, raisers who have never had a dog 
graduate rated four of the statements at the "strongly disagree" level, indicating that these 
were not negative experiences for them. For the statement, "Having a puppy career 
changed was a negative experience," the responses were adjusted to account for the 
number of raisers who answered this question without having ever experienced a puppy 
being career changed. Before adjusting the number of responses, the majority (37%, n = 
18) of raisers rated it at the "neutral/undecided" level. After excluding the responses for 
those raisers who have not had a puppy career changed, the majority (36%, n = 11) also 
rated this question at the "strongly disagree" level, indicating that those raisers who have 
had a puppy career changed, did not find it to be a negative experience. Mter this 
adjustment, all negative statements were rated in a manner that indicated that they were 
not experienced as negative, with a combined mean score of 2.1. 
The majority of raisers (31 %, n = 15) who have not had a puppy graduate rated 
the neutrally connoted statement "I am involved in puppy raising to have a dog" at the 
"strongly disagree" level, with a mean score of 2.6. They most frequently rated the 
statement, "I believe my GDB puppy's behaviors are directly related to how I train 
him/her" at the "somewhat agree" level (57%, n = 28, mean = 4.0). The statement, " I 
feel that I serve as an ambassador for GDB" was rated most frequently (65%, n = 32) at 
the "strongly agree" level, with a mean score of 4.6. 
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At least one graduate responses. Raisers who have had at least one puppy 
graduate rated 10 of the 11 positively connoted statements at the "strongly agree" level. 
The statement "Puppy raising has improved my physical activity" was most commonly 
(56%,12= 52) rated at the "somewhat agree" level. The combined mean score for these 
11 statements was 4.4. Again, this indicates a high level of positive experiences. 
Of the five negatively connoted statements, raisers who have had at least one dog 
graduate rated four of the statements at the "strongly disagree" level, indicating that these 
were not negative experiences for them. One of these statements ("Having a puppy career 
changed was a negative experience" was also rated equally (30%, n = 28) at the 
"neutral/undecided" level. However, after excluding the responses for raisers who have 
never had a puppy career changed, the majority of responses (37%, 12 = 26) were rated 
solely at the "strongly disagree" level. The other negatively connoted statement, "Having 
a puppy accompany me has limited my involvement in other activities" was most 
commonly (31 %, n = 28) rated at the "somewhat disagree" level. The combined mean 
score for these 5 statements was 2.2. These responses indicate that raisers who have had 
at least one dog graduate have not experienced much negativity in these areas. 
Raisers who have had at least one dog graduate rated the neutral statements at the 
same levels as the raisers who have not had any dogs graduate. 
Decision to raise again. Eleven first time raisers responded that they "strongly 
agree" that they will raise again. Their ratings on the individual statements were scored 
and averaged. Scores for negatively connoted statements were reversed, so that the level 
of positive experience was accounted for by the score. Their average ratings ranged from 
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3.8 to 4.6, with a median score of 4.2 (see Figure 3). All averaged scores are in the 
positive range (above a neutral score of 3). 
Two repeat raisers responded that they "strongly disagree" that they will raise 
again. Their ratings were scored and averaged as described above. One raiser had an 
average rating of 1.9. The other raiser had an average rating of 3.6. 
Figure 3 . Average rating across survey items, for first time raisers who will raise again, 
and repeat raisers who will not. 
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Altruism 
Survey responses were additionally examined to determine how many raisers are 
altruistic in their participation in the program. For the purposes of this study, altruism was 
defined as a higher rating on the sixth survey statement, "I am involved in puppy raising 
to help others," than on the seventh statement, "I am involved in puppy raising to have a 
dog." These statements were chosen based on Batson's definition of altruism. If the 
primary goal of puppy raising is to help others, it is altruistic. If the goals are equal, or if 
helping others is secondary, then it is egoistic. As shown in Table 2, 79.9% (n = 119) of 
the total puppy raisers surveyed reported that they were performing their puppy raising 
duties as an altruistic act. Altruism was higher for adults, at 81.6% (n = 111), than for 
children, at 61.5% (n = 8). Altruism was also slightly higher for repeat raisers, at 81 % (n 
= 98), than for first time raisers, at 75% (n = 21) as well as for raisers who had at least 
one dog graduate, at 82.6% (n = 76), than for raisers who had not had any dogs graduate, 
at 77.6% (n = 38). 
Degrees of altruism. Because altruism is considered positive for any response to 
statement six ("I am involved in puppy raising to help others") that is rated higher than 
the response to statement seven ("I am involved in puppy raising to have a dog"), there is 
variability in the differences in ratings between statements, as well as how high or low 
statement six can be while still being positive for altruism. For instance, altruism would 
be considered positive if statement six is rated at a 5, whether statement seven is rated at 
a 1 or a 4. Additionally, even if statement six is rated as low as 2, altruism is still 
considered positive as long as statement seven is rated at a 1. 
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Table 2 
Percentages of Respondents who Scored Positive for Altruism 
Subgroup Altruistic Non-Altruistic Total 
Age 
Children 12-17 61.5% (n = 8) 38.5% (n = 5) n= 13 
Adults 18+ 81.6% (n = 111) 18.4% (n = 25) n= 136 
Total 79.9% (n = 119) 20.1 % (n = 30) n= 149 
Experience 
151 Time Raisers 75.0% (n = 21) 25.0% (n= 7) n=28 
Repeat Raisers 81.0% (n = 98) 19.0% (n = 23) n= 121 
Total 79.9% (n = 119) 20.1 % (n = 30) n= 149 
Graduation Success 
;::: 1 Dog Graduated 82.6% (n = 76) 17.4% en = 16) n=92 
No Dogs Graduated 77.6% (n = 38) 22.4% (n = 11) n=49 
Total 80.9% en = 114) 19.1 % (n = 27) n= 141 
Due to the variability in responses that indicate altruism, the different levels of 
responses were analyzed to determine the degree to which helping others (statement six) 
was rated higher than having a dog (statement seven). As shown in Table 3, the greatest 
response pattern was that of 5/1 (rating of statement six / rating of statement seven), at 
37% (n = 44), showing a large difference between reasons for raising, and indicating that 
having a dog is a very minimal reason for puppy raising. The next most common 
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response patterns were 5/2 and 5/4, at 21 % (n = 25). Five over two still indicates a fairly 
large difference. However, 5/4 is the smallest difference possible, and indicates that, for 
those respondents, having a dog is almost as much of a reason for puppy raising as 
helping others is, though helping others remains primary. 
Table 3 
Variability in Ratings of Responses Indicating Altruism. 
Statement 6 rating 
Statement 7 
rating 5 4 3 2 
4 20.2% (n = 24) 
3 11.8% (n = 14) 0.8% en = 1) 
2 21.9% en = 26) 0.8% (n = 1) 1.7% (n = 2) 
1 37.0% (n = 44) 5.0% (n = 6) 0.8% (n = 1) 
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DISCUSSION 
Implications of the Research Findings 
Overall cost-benefit ratio. It was hypothesized that most participants would 
respond in a manner that resulted in positive experiences outweighing negative 
experiences. This hypothesis was supported by the findings. The highest ratio of 
respondents rated 10 of the 11 positively connoted statements at the "strongly agree" 
level, and the other statement at the "somewhat agree" level, and the mean rating was 4.4 
for all 11 statements, indicating that the majority of respondents agreed that these were 
positive experiences .. 
The respondents also most frequently rated four of the five negatively connoted 
statements at the "strongly disagree" level, with a mean overall rating of 2.2, indicating 
that these were not negative experiences for them. After the fifth statement was adjusted 
to exclude respondents who had not experienced having a puppy career changed, this 
statement was also most frequently rated at the "strongly disagree" leveL Therefore, the 
majority of respondents agreed that none of these were negative experiences for them. 
Overall, the three neutral statements were rated differently. As these statements 
do not directly affect the cost-benefit ratio, the findings from them serve more as a 
descriptive purpose than to support or reject the hypothesis. 
Cost-benefit ratio for repeat raisers versus first time raisers. Another hypothesis 
tested in this study was that repeat raisers (those who have raised more than one puppy) 
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would rate their experiences higher than first time raisers. This hypothesis was made 
under the assumption that people continue to raise puppies because they find it to be an 
overall positive experience. Although first time raisers may also find it a positive 
experience, it is presumed that those who found it to be a more negative experience 
would not raise again. This hypothesis was also supported by the findings. Although first 
time raisers rated their experiences as positive overall (with a mean score for the total 11 
responses at 4.3, post-adjustment; 10 of the 11 positive statements were rated at 
"somewhat agree" (8 out of 11) or "strongly agree" (2 out of 11) and four out of five of 
the negative statements were rated at "strongly disagree" (two out of five) or "somewhat 
disagree" (two out of five)), repeat raisers rated their experiences slightly higher, with a 
combined mean score of 4.4. 
People who had raised two dogs or more rated 10 of the 11 positive statements at 
"strongly agree" and the other statement at "somewhat agree." No statements were rated 
at neutral or below. They also rated all five of the negatively connoted statements at the 
"strongly disagree" level. These results show that, despite an overall high rating of 
positive experiences across raisers, those who chose to raise multiple times found their 
experiences to be more positive than those who have only raised once. 
Strong agreement to raise again. A third hypothesis of this study was that first 
time raisers who rated the statement "I will raise another puppy for GDB" at the highest 
rating of "strongly agree" would have more positive responses than negative ones. In 
order to test for this, reverse ratings were applied to negative statements, in order to rate 
all experiences as a 1 for most negative and a 5 for most positive, despite the wording of 
the statement. Ratings were then added up, and averaged for each respondent who gave 
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the designated statement a rating of 5. The averaged ratings, for first time raisers who 
strongly agreed they would raise again, were all above the "neutral/undecided" level. 
Most overall ratings were within the "somewhat agree" to "strongly agree" level. 
Therefore, the hypothesis was supported that positive experiences outweigh negative 
experiences, for this group. 
Strong disagreement to raise again. Along the same lines as the above hypothesis, 
the fourth hypothesis of this study was that repeat raisers who rated the statement "I will 
raise another puppy for GDB" at the lowest rating of "strongly disagree" would have 
more negative responses than positive ones. Only two surveys met the criteria for 
examination of this hypothesis, and therefore conclusions regarding the hypothesis 
cannot be drawn. The results were computed the same as described above. One raiser's 
overall experiences were rated at a low rating of 1.9, which is between the "strongly 
disagree" and "somewhat disagree" levels, closest to the hitter. The other raiser's overall 
experiences were rated at an average of 3.8, which places it between the 
"neutral/undecided" and "somewhat agree" levels, closest to the latter. This score 
indicates more positive than negative experiences. 
The raiser with the lower overall rating indicated issues such as changing policies, 
requests for donations, and extensive application procedures as negative experiences 
aspects of raising for GDB, which have tainted an otherwise "amazingly rewarding 
experience." The other respondent did not provide any additional information to explain 
her reason for deciding to not raise again. Examination of her individual responses 
indicated that the rules and responsibilities associated with puppy raising are stressful, 
and that having a puppy career changed was a highly negative experience for her. It is 
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quite possible that other circumstances may play into her reason to not raise again, 
though these cannot be determined with the information provided. 
Altruism. The results of this study indicate that raising puppies for Guide Dogs for 
the Blind, Inc., is an altruistic act for a high majority of participants. According to the 
definition of altruism for this study (a higher rating on the statement, "I am involved in 
puppy raising to help others" than on the statement, "I am involved in puppy raising to 
have a dog"), 79.9% of raisers responded in a manner that supported positive results for 
altruism. All subpopulations (adults, children, first time raisers, repeat raisers, raisers who 
have had at least one dog graduate, and raisers who have not had any dogs graduate) had 
significantly higher ratings of altruism than non-altruism. These findings indicate that the 
majority of puppy raisers were altruistic in their act of puppy raising, despite their age or 
experiences. 
The high percentage of altruism found in this study was somewhat surprising, and 
leads one to consider factors that may have affected the validity of the results. It is 
possible that social desirability led participants to respond in a manner that they felt was 
more socially acceptable. Although the survey was presented as a study of the cost-
benefit ratio, without mention of altruism, participants may have still been inclined to 
respond in a manner that put them in a positive light. Additionally, in the cover letter, I 
indicated that I am a puppy raiser myself. This knowledge may have swayed the 
responses of some participants. 
Although for the purposes of this study, altruism was defined specifically as 
deciding to raise a guide dog puppy in order to help others more than to obtain a dog, 
there may be other reasons that puppy raisers become involved in the program. One 
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respondent mentioned another raiser who raised a guide dog puppy for her high school 
"senior project." Another respondent stated that puppy raising was a way to fulfill a 
personal graduation requirement for the glh grade, which included writing a research 
paper, completing 40 hours of community service, and/or (specifics unknown to the 
researcher) learning a special skill. Additional respondents indicated that puppy raising is 
a way to teach children a variety of personal skills and social responsibility. 
Limitations of the Findings 
When the cover letter for this survey was sent to prospective participants via 
email, the first draft of the letter was accidentally sent, rather than a revised draft. In the 
revised draft, the following clarification was added: Because there are often multiple 
family members in a home involved in puppy raising, each participating member 12 years 
and older has been asked to complete his/her own survey. Unfortunately, because this 
clarification was not communicated to participants, it is possible that some participants 
may have completed the survey as a joint effort with another raiser. If this did occur, the 
results obtained from such surveys may not be an accurate reflection of each raiser's 
individual experiences, as "compromises" could be made in choosing responses. Even if 
compromises were not made, combining individual experiences into fewer responses may 
alter the ratios of the computed results, including cost-benefit ratios and altruism. It is 
highly recommended that further studies include such a clarification, in an effort to guard 
against such possible threats to validity. 
An additional problem which may have affected the results is the fact that the E-
Bark email was sent to prospective participants approximately 1 hour prior to the 
examiner having an opportunity to open the web survey to participants. If participants 
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attempted to complete the survey before it was opened, they would have received the 
error page stating that the ,survey was closed when they clicked on the link provided in 
the E-Bark. If this did occur, then it is presumed that some of those prospective 
participants may not have completed the survey, if they did not return to the link at a later 
time and try again. Participants may have been lost in this process, lowering the possible 
response rate. 
Some respondents recommended formatting improvements for the survey. 
Question number four required respondents to choose whether they were an independent 
raiser or part of a co-raising situation. As this survey was distributed to currently inactive 
as well as active raisers, these response choices did not adequately cover the current 
situation of all respondents. In response to this survey, one respondent stated, "There 
should have been another option for question #4. Some of us, myself included, are not 
currently raising a puppy but will in the future. Therefore, please disregard my response 
to Q # 4. I had to answer it, or else I would not be allowed to proceed." Additional 
choices for such a question that I would recommend for future studies include: inactive 
raiser, active raiser between puppies, active puppy sitter, and inactive puppy sitter. 
Similarly, some respondents reported that statements 12 ("Having a puppy career 
changed was a negative experience") and 13 ("I feel that my graduated puppies are in 
good homes") did not have accurate options for them to endorse. One respondent wrote, 
"This is not a very valid survey. Questions 12 and 13 (under Question #6) are not 
applicable to my situation, however, I was required to answer them in order to continue. 
You should have included a N/A response." Another respondent stated, "This is my first 
puppy, some of the questions don't apply." One raiser noted that, ''This is my first guide 
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dog puppy, so I answered the career change and graduated puppies questions with 
neutral." Similarly, another respondent wrote, "1 haven't had a pup graduate, so could not 
answer that, hence the neutral answer." One more raiser stated, "Neither of our puppies 
have been career changed so 1 don't really know how 1 feel about it yet." It was in 
response to such statements that the findings were adjusted for questions 12 and 13, 
taking into account raisers who had not actually experienced these events, and 
presumably answered with a neutral response because they could not answer from 
experience. As recommended by one respondent, an additional response choice of Nt A 
would have been an appropriate way to accurately account for raisers who have not had 
these experiences. 
The responses obtained in this study produced a sample size of approximately 
9.5% of the total GDB puppy raiser population. Although the results produced a high 
level of consistency within the sample, results cannot necessarily be generalized to the 
entire GDB puppy raiser population. Additionally, due to differences in puppy raising 
policies and procedures between guide dog schools, these results cannot necessarily be 
generalized outside of Guide Dogs for the Blind, Inc. 
Although there are many similarities in the puppy raising programs of different 
guide dog schools, there are also differences in programs, which may affect the 
experiences that puppy raisers have. Differences in programs may include things like the 
requirements for being a puppy raiser, the responsibilities and expectations of puppy 
raisers, expenses puppy raisers are expected to cover, and opportunities for closure when 
the puppy graduates. Guide Dog Foundation for the Blind, Inc. (n.d.) encourages people 
with full time employment to "consider alternative volunteer options" (p.l). Guide Dogs 
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of Texas, Inc. (GDTx, n.d.) requires their puppy raisers "to be able to stay home with the 
puppy each day, or upon approval from GDTx, take the puppy to work with them" (p. 1). 
BC & Alberta Guide Dog Services (2006) requires puppy raiser homes to have at least 
one adult who stays home during the day and supervises the puppy the majority of the 
time. They also do not allow more than one permanent pet dog in the puppy raiser homes. 
Canadian Guide Dogs for the Blind (2004) also requires their puppy raisers to be adults 
who do not work and are available during the daytime to take the puppy to appointments. 
Different schools provide raisers with different levels of support. Guide Dog 
Foundation for the Blind, Inc. (n.d.) encourages their puppy raisers to attend on-site 
classes, as well as outings, but it is unclear whether these are mandatory. Child puppy 
raisers from The Seeing Eye (n.d.) automatically join 4-H, when they start the puppy 
raising program, and attend 4-H meetings. Adult raisers are requested to attend as well, 
though it is also unclear whether this is mandatory for them. At Pilot Dogs Inc. (2005b), 
puppies are required to go through an obedience course at the age of 6 months. Unlike 
most other guide dog schools, Pilot Dog puppy raisers are asked to not take their puppies 
into any buildings, and to only socialize them in outdoor public settings instead (Pilot 
Dogs Inc., 2005a). Additionally, puppy raising advisors visit the puppy raisers every 4 to 
6 weeks (Guide Dog Foundation for the Blind, n.d.). At Guide Dogs of Texas Inc. (n.d.), 
supervisors call or visit the puppy raisers once a month. This is similar at BC & Alberta 
Guide Dog Services (2006), where puppy raising supervisors visits the puppy raisers 
monthly, at minimum. At Eye Dog Foundation for the Blind, Inc. (2006), puppy raisers 
are only required to attend one class per month. At Fidelco Guide Dog Foundation 
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(2003), puppy raisers are required to attend classes on Saturdays, on campus. Frequency 
depends on the puppy's age. 
The expenses that puppy raisers are expected to cover also varies by school, 
resulting in a varying degree of financial responsibility for the raisers. Guide Dog 
Foundation for the Blind, Inc. (n.d.) provides many of the necessary pieces of equipment 
for the pups, and only asks that the raisers pay for dog food, and any toys in addition to 
the ones supplied by the school. At Guide Dogs of Texas, Inc. (n.d.), puppy raisers pay 
for the expenses that they can afford, and the school provides funding for additional 
expenses. Be & Alberta Guide Dog Services (2006) pays for the veterinary care, and dog 
food is donated by a specific food company. Pilot Dogs Inc. (2005b) also pays for 
veterinary care, and the obedience course that puppies are required to go through at 6 
months. Guide Dogs of the Desert International (2004) requires that puppy raisers pay for 
most of the puppy's expenses, including vet care, food, toys, travel expenses, and any 
damages the puppy causes. 
Graduation procedures, which can provide closure for the puppy raisers, also vary 
from school to school. Fidelco Guide Dog Foundation (2003) simply sends a picture of 
the dog in harness to the puppy raisers. Pilot Dogs Inc. (2005a) sends a picture of the 
guide dog with its visually impaired partner. The Seeing Eye (n.d.) invites the puppy 
raisers to watch their dog work in harness with its instructor. They later receive a letter 
from the school informing them of the state the dog and its partner live in, with a small 
amount of information about the person. The letter does not include the person's name or 
contact information. This is quite different from GDB, in which raisers get to meet the 
visually impaired person their dog was matched with, and visit with the dog and the 
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person at a formal graduation ceremony (L. Marsh, personal communication, March 1, 
2005). They also receive the blind person's name and address, so that further contact can 
be made if either person prefers. It seems clear that such differences in program 
procedures would affect how puppy raisers view their experiences with the program. 
Recommendations for Future Research 
This study is the only one known that addresses the costs and benefits of raising 
guide dog puppies. The research in the areas of the multiple domains addressed in this 
study are lacking, including the full benefits of animal-assisted therapy (Beck, 2000) and 
support provided by service animals (Duncan & Allen, 2000). While further research is 
needed to understand the costs and benefits of those areas more thoroughly, this study is 
the beginning of research addressing the experiences of the people who help train service 
dogs. 
There is much more information to be gained about puppy raising experiences 
than this study was able to capture. Like many other studies on the benefits of animals 
and service dogs, this study only assessed a retrospective evaluation of experiences. 
Future research should include pre- and post-test studies, which un~formly compare the 
experiences of raisers before they start the volunteer program as well as after they have 
been involved for some time. Follow-up data would additionally add to the knowledge 
gained by these studies. 
As different guide dog schools vary in their policies and procedures, additional 
research should be done to account for the varying experiences of volunteers in different 
programs. Similarly, there is little research evaluating the experiences of volunteers in 
other service dog programs as well. It would be interesting to assess whether the results 
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would be similar across schools or not. A study similar to the one presented in this paper 
could easily be replicated for other programs. 
An area to address in future research is whether the researcher's involvement in 
the program sways the responses of the participants or not. To obtain these data, identical 
surveys could be distributed to two groups of participants, with the only variable being 
whether the researcher identifies him or herself as a fellow puppy raiser or not. 
Participants would need to be matched across groups to prevent confounding variables. 
Another area to build on from the current research is in the area of altruism. 
Future studies may wish to examine other reasons for raising guide dog puppies (or 
participating in other service dog training programs) beyond the two reasons identified in 
this study. It is possible that, given additional options for raising, participants would rate 
differently the statements associated with altruism. Such differences in ratings may result 
in an adjustment to the level of altruism. 
In conclusion, this study is just the beginning of research that provides us with a 
greater understanding of the experiences of guide dog puppy raisers. Further research is 
necessary to develop a greater and more thorough understanding of these experiences, as 
well as to generalize them to other, similar, situations. 
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Appendix A 
E-BARK: Here's an opportunity to help another puppy raiser and contribute to an 
exciting project about puppy raising, too! Please take a moment to read the following 
letter and then click on the link below. 
Dear Fellow Puppy Raisers: 
I am writing to request the participation of all currently active and previously active 
puppy raisers, ages 12 or older (at this time), in my dissertation study on the costs and 
benefits of raising Guide Dog puppies. Although we have heard many stories from fellow 
puppy raisers, and have told many of our own, there is currently no known research on 
the experiences of puppy raisers. I am interested to know how all Guide Dogs for the 
Blind, Inc. puppy raisers experience their involvement in this program, both individually 
and collectively. 
Please help me to develop a greater understanding of the puppy raising experience by 
following the below link to an anonymous survey. Completion of the survey should take 
no more than 10 to 15 minutes. Your responses are integral to developing a more 
thorough and accurate understanding of the puppy raising experience. Your participation 
in this study is completely voluntary, a).1d will in no way affect your relationship with 
Guide Dogs for the Blind, Inc. 
You may complete the survey at your convenience. The survey will be open until 
midnight, the morning of September 25th. Please note that all children ages 12 to 17 
must receive consent from a parenti guardian before completing the survey. 
http://www.surveymonkey.com/Users/92966586/Surveys/555301247933/6759A468-327 
Thank you! 
Whitney Vail, MA 
Pacific University 
School of Professional Psychology 
brig5423@pacificu.edu 
--.-~-.-.~- ---.-. ----~-------
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Appendix B 
Questionnaire 
Age: __ _ 
P lease check one: 
Gender: Male Female 
I am: an independent raiser part of a co-raising situation 
Please indicate the total number o/puppies that you have raised, and how many fit into 
each o/the below categories: 
Including my current puppy, I have raised ___ puppies for Guide Dogs for the Blind, 
Inc. 
__ of my puppies have graduated (working guide, breeder, and/or K-9 buddy) 
__ of my puppies have been career changed (pet) 
__ of my puppies have been career changed (working dog for another program) 
__ of my puppies is/are currently in formal training 
__ of my puppies is/are currently in the puppy raising phase 
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Survey 
Please use the following scale of 1 to 5 to indicate your level of agreement with the 
following statements, by circling the most accurate number. Please do not rate between 
numbers. If.you are unsure, please choose the answer that best describes how you feel. 
strongly somewhat neutral! somewhat strongly 
disagree disagree undecided agree agree 
I consider my GDB 1 2 3 4 5 puppy a companion 
Puppy raising has 1 2 3 4 5 improved my social life 
The financial costs of 
puppy raising are . a 1 2 3 4 5 
burden 
Puppy raising has taught 1 2 3 4 5 
me new skills 
Puppy raising has taught 1 2 3 4 5 
me responsibility 
I am involved in puppy 1 2 3 4 5 
raising to help others 
I am involved in puppy 1 2 3 4 5 
raising to have a dog 
The thought/experience 
of giving my puppy up is 1 2 3 4 5 
too difficult to bear 
The rules and 
responsibilities associated 1 2 3 4 5 
with puppy raising are 
stressful for me 
I have made friends 1 2 3 4 5 through puppy raising 
Raising a puppy for a 
blind person gives me 1 2 3 4 5 
pride 
Having a puppy career 
changed was a negative 1 2 3 4 5 
experience 
I feel that my graduated 
puppies are in good 1 2 3 4 5 
homes 
My puppy raising club 
serves as a support 1 2 3 4 5 
system to me 
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Puppy raising has 
improved my physical 1 2 3 4 5 
activity 
I believe that my GDB 
puppy's behaviors are 1 2 3 4 5 directly related to how I 
train him/her 
Having a puppy 
accompany me has 1 2 3 4 5 limited my involvement 
in other activities 
I feel that I serve as an 1 2 3 4 5 
"ambassador" for GDB 
I will raise another puppy 1 2 3 4 5 forGDB 
Please include any further information that you believe would be helpful to me in 
understanding your above responses. 
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Appendix C 
Survey Responses of Adults Versus Children 
strongly somewhat neutral! somewhat strongly Response Mean 
disaRree disaeree undecided lIeree Beree Total Score 
Total I consider my 2%(3) 2% (3) 5%(8) 24%(36) 66% (99) 149 4.6 
Adults GOB puppy a 1%(2) 2% (3) 6%(8) 24% (32) 67% (91) 136 4.5 
Children companion 8%(1) 0% (0) , 0%(0) 31% (4) 62% (8) 13 4.4 
Total Puppy raising 3% (4) 6%(9) 17% (26) 37% (55) 37% (55) 149 4.0 
Adults has improved 2%(3) 6%(8) 18%(25) 35%(48) 38% (52) 136 4.0 
Children my social life 8%(1) 8%(1) 8%(1) 54% (7) 23% (3) 13 3.8 
Total The financial 42% (62) 29% (43) 10%(15) 15%(22) 5%(7) 149 2.1 
Adults costs of puppy 45% (61) 29% (39) 7% (10) 15% (21) 4%(5) 136 2.0 
Children raising are a 8%(1) 31%(4) 38% (5) 8%(1) 15% (2) 13 2.9 burden 
Total 2%(3) 1%(1) 3%(4) 18%(27) 77% 149 4.7 
Puppy raising (114) 
Adults has taught me 1% (2) 1% (1) 3%(4) 20% (27) 75% 136 4.7 
new skills (102) 
Children 8%(1) 0%(0) 0%(0) 0%(0) 92% (12) 13 4.7 
Total Puppy raising 4% (6) 6%(9) 21%(31) 27% (40) 42% (63) 149 4.0 
Adults has taught me 4%(5) 7%(9) 23%(31) 28%(38) 39% (53) 136 3.9 
Children responsibility 8% (1) 0%(0) 0%(0) 15% (2) 77% (10) 13 4.5 
Total 1% (2) 0%(0) 3%(5) 14%(21) 81% 149 4.7 
I am involved (121) 
Adults in puppy raising 1% (1) 0%(0) 4%(5) 13%(18) 82% 136 4.8 
to help others (112) 
Children 8%(1) 0%(0) 0%(0) 23%(3) 69% (9) 13 4.5 
Total I am involved 34% (51) 20%(30) 11%(16) 23%(35) 11%(17) 149 2.6 
Adults in puppy raising 35% (47) 21%(28) 11%(15) 23%(31) 11%(15} 136 2.6 
Children to have a dog 31% (4) 15% (2) 8%(1) 3'1% (4) 15% (2) 13 2.8 
Total ThethoughtJ 39% (58) 28%(41) 20%(30) 11% (16) 3%(4) 149 2.1 
Adults experience of 43% (58) 28%(38) 16%(22) 11% (15) 2%(3) 136 2.0 
Children giving my 0%(0) 23%(3) 62% (8) 8%(1) 8%(1) 13 3.0 puppy up is too 
difficult to bear 
Total The rules and 42% (62) 31% (46) 14%(21) 13% (19) 1%(1) 149 2.0 
Adults responsibilities 43% (58) 32%(43) 12%(17) 12% (17) 1% (1) 136 2.0 
Children associated with 31% (4) 23% (3) 31% (4) 15% (2) 0%(0) 13 2.3 puppy raising 
are stressful for 
me 
Total I have made 1%(2) 0%(0) 6%(9) 29% (43) 64% (95) 149 4.5 
Adults friends through 1%(1) 0%(0) 4%(6) 29% (39) 66% (90) 136 4.6 
Children puppy raising 8%(1) 0%(0) 23% (3) 31%(4) 38% (5) 13 3.9 
Total 1%(2) 0%(0) 3%(4) 15% (22) 81% 149 4.7 
Raising a puppy (121) for a blind Adults person gives me 1%(1) 0%(0) 2%(3) 15% (20) 82% 136 4.8 
pride (112) 
Children 8%(1) 0%(0) 8%(1) 15%(2) 69% (9) 13 4.4 
Total 28% (42) 17%(26) 34% (51) 15% (22) 5%(8) 149 2.5 
Having a puppy 36% (40) 23% (25) 14% (16) 20% (22) 7% (8) 111 2.4 
Adults career changed 29%(40) 18% (25) 32% (43) 15% (21) 5% (7) 136 2.5 
was a negative 37% (38) 24% (25) 12% (12) 20% (21) 7% (7) 103 2.4 
Children experience 15% (2) 8%(1) 62% (8) 8% (1) 8%(1) 13 2.9 
22% (2) 11% (1) 45% (41 11% (1) 11% (1) 9 2.8 
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Total 3%(4) 1%(1) 34% (51) 14% (21) 48% (72) 149 4.1 
I feel that my 3%(3) 1% (1) 4% (4) 22% (20) 70% (64) 92 4.5 
Adults graduated 2%(3) 1% (1) 33% (45) 14% (19) 50% (68) 136 4.1 
puppies are in 2% (2) 1% (1) 5% (4) 22% (19) 70% (60) 86 4.6 
Children good homes 8%(1) 0%(0) 46% (6) 15%(2) 31%(4) 13 3.2 
17% (1) 0% (0) 0% (0) 17% (1) 66% (4) 6 4.2 
Total My puppy 1%(2) 2%(3) 11%(161 34% (51) 52% (77) 149 4.3 
Adults raising club 1%(1) 1%(2) 10% (14) 35% (47) 53% (72) 136 4.4 
Children serves as a 8%(1) 8%(1) 15%(2) 31%(4) 38% (5) 13 3.9 
support system 
tome 
Total Puppy raising 2%(3) 16% (24) 28% (42) 36% (53) 18%(27) 149 3.5 
Adults has improved 2%(3) 16%(22) 27%(37) 37% (50) 18%(24) 136 3.5 
Children my physical 0%(0) 15%(2) 38% (5) 23% (3) 23%(3) 13 3.5 
activity 
Total I believe that 0%(0) 8%(12) 10% (15) 56% (84) 26% (38) 149 4.0 
Adults myGDB 0%(0) 7% (10) 10% (13) 57% (78) 26%(35) 136 4.0 
Children puppy's 0%(0) 15%(2) 15%(2) 46% (6) 23%(3} 13 3.8 behaviors are 
directly related 
to how I train 
himlher 
Total Having a puppy 32% (48) 30% (44) 11% (17) 25% (37) 2%(3) 149 2.4 
Adults accompany me 33% (45) 28% (38) 11% (15) 26%(35) 2%(3) 136 2.4 
Children has limited my 23% (3) 46% (6) 15%(2) 15% (2) 0%(0) 13 2.2 involvement in 
other activities 
Total I feel that I 1%(2) 1% (1) 6% (9) 23%(34) 69% 149 4.6 
serve as an (103) 
Adults "ambassador" 1% (I) l%iD 4%(6) 21% (29) 73% (99) 136 4.7 
Children forGDB 8%(1) 0%(0) 23%(3) 38% (5) 31%(4) 13 3.9 
Total I will raise 1%(2) 2%(3) 11% (16) 21%(32) 64% (96) 149 4.5 
Adults another puppy 1%(2) 2%(3) 8%(11) 21% (29) 67% (91) 136 4.5 
Children forGDB 0%(0) 0%(0) 38% (5) 23% (3) 38% (5) 13 4 
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Appendix D 
Mode and Mean Scores of Adults Versus Children 
Positive Statements Total Total Adult Adult Child Child 
Mode Mean Mode Mean Mode Mean 
Score Score Score Score Score Score 
I consider my GDB 5 4.6 5 4.5 5 4.4 
puppy a companion 
Puppy raising has 4/5 4.0 5 4.0 4 3.8 
improved my social life 
Puppy raising has taught 5 4.7 5 4.7 5 4.7 
me new skills 
Puppy raising has taught 5 4.0 5 3.9 5 4.5 
me responsibility 
I am involved in puppy 5 4.7 5 4.8 5 4.5 
raising to help others 
I have made friends 5 4.5 5 4.6 5 3.9 
through puppy raising 
Raising a puppy for a 5 4.7 5 4.8 5 4.4 
blind person gives me 
pride 
I feel that my graduated 5 4.1 5 4.1 3 3.2 
puppies are in good 5 4.5 5 4.6 5 4.2 
homes 
My puppy raising club 5 4.3 5 4.4 5 3.9 
serves as a support 
system to me 
Puppy raising has 4 3.5 4 3.5 3 3.5 
improved my physical 
activity 
I will raise another puppy 5 4.5 5 4.5 3/5 4 
forGDB 
4.4 4.4 4.2 
Negative Statements Total Total Adult Adult Child Child 
Mode Mean Mode Mean Mode Mean 
Score Score Score Score Score Score 
The financial costs of 1 2.1 1 2.0 3 2.9 
puppy raising are a 
burden 
The thought/experience ~ 2.1 1 2.0 3 3.0 
of giving up a puppy is 
too difficult to bear 
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The rules and 1 2.0 1 2.0 113 2.3 
responsibilities 
associated with puppy 
raising are stressful for 
me 
Having a puppy career 3 2.5 3 2.5 3 2.9 
changed was a negative 1 2.4 1 2.4 3 2.8 
experience 
Having a puppy 1 2.4 1 2.4 2 2.2 
accompany me has 
limited my involvement 
in other activities 
2.2 2.2 2.6 
Neutral Statements Total Total Adult Adult Child Child 
Mode Mean Mode Mean Mode Mean 
Score Score Score Score Score Score 
I am involved in puppy 1 2.6 1 2.6 113 2.8 
raising to have a dog 
I believe that my GDB 4 4.0 4 4.0 4 3.8 
puppy's behaviors are 
directly related to how I 
train him/her 
I feel that I serve as an 5 4.6 5 4.7 4 3.9 
"ambassador" for GDB 
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Appendix E 
Survey Responses of First Time Raisers Versus Repeat Raisers 
strongly somewhat neutraV somewhat strongly Response Mean 
disagree disagree undecided agree agree Total Score 
Total I consider my 2%(3) 2%(3) 5%(8) 24% (36) 66% (99) 149 4.6 
1"time GDB puppy 11 4%(1) 4%(1) 7%(2) 28%(8) 57% (16) 28 4.3 
Repeat companion 2%(2) 2%(2) 5%(6) 23% (28) 68% (83) 121 4.6 
Total Puppy raising 3%(4) 6% (9) 17% (26) 37% (55) 37% (55) 149 4.0 
1" time has improved 0% (0) 7% (2) 25% (7) 36% (10) 32% (9) 28 3.9 
Repeat my social life 3%(4) 6%(7) 16% (19) 37% (45) 38% (46) 121 4.0 
Total The financial 42% (62) 29% (43) 10% (15) 15% (22) 5% (7) 149 2.1 
1" time costs of puppy 43% (12) 32% (9) 14% (4) 4% (1) 7%(2) 28 2.0 
Repeat raising are a 41% (SO) 28% (34) 9% (11) 17% (21) 4% (5) 121 2.2 burden 
Total Puppy raising 2% (3) 1 % (1) 3% (4) 18% (27) 77% 149 4.7 (144) 
l"time 
has taught me 
0% (0) 0%(0) 7%(2) 11 % (3) 82% (23) 28 4.8 new skills 
Repeat 2%(3) 1 % (1) 2%(2) 20% (24) 75% (91) 121 4.6 
Total Puppy raising 4%(6) 6%(9) 21%(31) 27% (40) 42% (63) 149 4.0 
1"time has taught me 4%(1) 4%(1) 21% (6) 25% (7) 46% (13) 28 3.8 
Repeat responsibility 4%(5) 7% (8) 21% (25) 27% (33) 41% (50) 121 4.0 
Total I am involved 1% (2) 0%(0) 3% (5) 14% (21) 81% 149 4.7 
in puppy (121) 
l"time raising to help 0%(0) 0%(0) 4% (1) 14% (4) 82% (23) 28 4.8 
Repeat others 2%(2) 0%(0) 3% (4) 14% (17) 81% (98) 121 4.7 
Total I am involved 34% (51) 20% (30) 11 % (16) 23% (35) 11% (17) 149 2.6 
1'1 time in puppy 25% (7) 25%(7) 11 % (3) 231% (6) 18%(5) 28 2.8 
Repeat raising to have 36% (44) 19% (23) 11 % (13) 24% (29) 10% (12) 121 2.5 
a dog 
Total The thought! 39% (58) 28% (41) 20% (30) 11% (16) 3%(4) 149 2.1 
1" time experience of 25% (7) 32% (9) 32% (9) 3% (3) 0%(0) 28 2.3 
Repeat giving up my 42% (51) 27% (32) 17% (21) 11%(13) 3% (4) 121 2.1 puppy is too 
difficult to 
bear 
Total The rules and 42% (62) 31%(46) 14% (21) 13% (19) 1% (1) 149 2.0 
1"time responsibilities 25% (7) 29% (8) 29% (8) 17%(5) 0%(0) 28 2.4 
Repeat associated 45% (55) 31%(38) 11% (13) 12% (14) 1%(1) 121 1.9 
with puppy 
raising are 
stressful for 
me 
Total I have made 1%(2) 0%(0) 6%(9) 29% (43) 64% (95) 149 4.5 
I" time friends 0%(0) 0%(0) 14% (4) 39% (11) 47% (13) 28 4.3 
Repeat through puppy 2%(2) 0%(0) 4% (5) 26% (32) 68% (82) 121 4.6 
raising 
Total Raising a 1%(2) 0%(0) 3% (4) 15% (22) 81% 149 4.7 
puppy for a (121) 
I"time blind person 0%(0) 0%(0) 3% (1) 11%(3) 86% (24) 28 4.8 
Repeat gives me pride 2%(2) 0%(0) 2%(3) 16% (19) 80% (97) 121 4.7 
Total 28% (42) 17% (26) 34% (51) 15% (22) 5%(8) 149 2.5 
Having a 36% (39) 23% (25) 12%[J3L 21%{221 8%(8) 107 2.4 
1"time puppy career 11% (3) 11% (3) 71% (20) 3.5%(1) 3 .5% (1) 28 2.8 changed was a 
negative 22% (2) 22% (2) 33% (3) J1% (1) J1% (1) 9 2.7 
Repeat experience 32% (39) 19% (23) 26% (31) 17%(21) 6%(7) 121 2.5 
38% (37) 23% (23) 10% (10) 21% (21) 7% (7) 98 2.4 
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Total 3%(4) 1% (1) 34% (51) 14% (21) 48% (72) 149 4.1 
I feel that my 3% (3) 1% (1) 4%(4) 22% (20) 70% (64) 92 4.5 
I Sl time graduated 4%(1) 0%(0) 82% (23) 0%(0) 14% (4) 28 3.2 puppies are in 0% (0) 0% (0) 0%(0) 0% (0) 100% (2) 2 5 
Repeat 
good homes 
3%(3) 1% (1) 23% (28) 17%(21) 56% (68) 121 4.2 
3% (3) 1% (1) 5% (4) 22% (20) 69% (62) 90 4.5 
Total My puppy 1%(2) 2%(3) 11% (16) 34% (51) 52% (77) 149 4.3 
ISltime raising club 3%(1) 7%(2) 11% (3) 43% (12) 36% (10) 28 4.1 
Repeat serves as a 1%(1) 1%(1) 
support system 11%(13) 32% (39) 55% (67) 121 4.4 
tome 
Total Puppy raising 2%(3) 16% (24) 28%(42) 36% (53) 18% (27) 149 3.5 
1" time has improved 4%(1) 21%(6) 25% (7) 39°;' (11) 11%(3) 28 3.3 
Repeat my physical 1%(2) 15% (18) 29%(35) 35% (42) 20% (24) 121 3.3 
activity 
Total I believe that 0%(0) 8% (12) 10%(15) 56% (84) 26% (38) 149 4.0 
1"time myGDB O%(O} 11%(3) 14%(4) 54% (15) 21%(6) 28 3.9 
Repeat puppy's 0%(0) 7%(9) 9% (11) 57% (69) 27% (32) 121 4.0 behaviors are 
directly related 
to how I train 
himlher 
Total Having a 32% (48) 30% (44) 11% (17) 25%(37) 2%(3) 149 2.4 
l " time puppy 32% (9) 25%(7) 11% (3) 32% (9) 0%(0) 28 2.4 
Repeat accompany me 32% (39) 31%(37) 12% (14) 23% (28) 2%(3) 121 2.3 has limited my 
involvement in 
other activities 
Total Ifeel that I 1% (2) 1%(1) 6%(9) 23%(34) 69% 149 4.6 
serve as an (103) 
1" time "ambassador" 0%(0) 0%(0) 7%(2) 32%(9) 61% (17) 28 4.5 
Repeat forGDB 1%(2) 1%(1) 6%(7) 21% (25) 71% (86) 121 4.6 
Total I will raise 1%(2) 2%(3) 11% (16) 21% (32) 64% (96) 149 4.5 
1" time another puppy 0%(0) 0%(0) 25% (7) 25%(7) 50% (14) 28 4.3 
Repeat forGDB 2%(2) 2%(3) 7%(9) 21%(25) 68% (82) 121 4.5 
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Appendix F 
Mode and Mean Scores of First Time Raisers Versus Repeat Raisers 
Positive Statements Total Total 1st time l'ttime Repeat Repeat 
Mode Mean Mode Mean Mode Mean 
Score Score Score Score Score Score 
I consider my GDB 5 4.6 5 4.3 5 4.6 
puppy a compamon 
Puppy raising has 4/5 4.0 4 3.9 5 4.0 
improved my social life 
Puppy raising has taught 5 4.7 5 4.8 5 4.6 
me new skills 
Puppy raising has taught 5 4.0 5 3.8 5 4.0 
me responsibility 
I am involved in puppy 5 4.7 5 4.8 5 4.7 
raising to help others 
I have made friends 5 4.5 5 4.3 5 4.6 
through puppy raising 
Raising a puppy for a 5 4.7 5 4.8 5 4.7 
blind person gives me 
pride 
I feel that my graduated 5 4.1 3 3.2 5 4.2 
puppies are in good 5 4.5 5 5 5 4.5 
homes 
My puppy raising club 5 4.3 5 4.1 5 4.4 
serves as a support 
system to me 
Puppy raising has 4 3.5 4 3.3 4 3.3 
improved my physical 
activity 
I will raise another puppy 5 4.5 5 4.3 5 4.5 
forGDB 
4.4 4.3 4.4 
Negative Statements Total Total 1st time l'ttime Repeat Repeat 
Mode Mean Mode Mean Mode Mean 
Score Score Score Score Score Score 
The financial costs of 1 2.1 1 2.0 1 2.2 
puppy raising are a 
burden 
The thought/experience 1 2.1 2/3 2.3 1 2.1 
of giving up a puppy is 
too difficult to bear 
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The rules and 1 2.0 2/3 2.4 1 1.9 
responsibilities 
associated with puppy 
raising are stressful for 
me 
Having a puppy career 3 2.5 3 2.8 1 2.5 
changed was a negative 1 2.4 3 2.7 1 2.4 
experience 
Having a puppy 1 2.4 114 2.4 1 2.3 
accompany me has 
limited my involvement 
in other activities 
2.2 2.4 2.2 
Neutral Statements Total Total 1st time 1st time Repeat Repeat 
Mode Mean Mode Mean Mode Mean 
Score Score Score Score Score Score 
I am involved in puppy 1 2.6 112 2.8 1 2.5 
raising to have a dog 
I believe that my GDB 4 4.0 4 3.9 4 4.0 
puppy's behaviors are 
directly related to how I 
train him/her 
I feel that I serve as an 5 4.6 5 4.5 5 4.6 
"ambassador" for GDB 
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Appendix G 
Survey Responses of Raisers without any Graduated Dogs Versus Those with Graduates 
strongly somewhat neutral! somewhat strongly Response Mean 
disagree disagree undecide agree agree Total Score 
d 
Total 2%(3) 1% (2) 6%(8) 25% (35) 66% (93) 141 4.5 
No I consider my 0%(0) 2%(1) 8%(4) 31% (15) 59% (29) 49 4.5 
Grads GDBpuppya 
1+ companion 3%(3) 1% (1) 4%(4) 22% (20) 70% (64) 92 4.5 
Grads 
Total 2%(3) 6% (9) 19% (26) 37% (52) 36% (51) 141 4.0 
No Puppy raising 0%(0) 6% (3) 22% (11) 41% (20) 31% (15) 49 4.0 
Grads has improved 
1+ my social life 3%(3) 7%(6) 16% (15) 35% (32) 39% (36) 92 4.0 
Grads 
Total 42% (59) 28% (40) 10% (14) 15% (21) 5%(7) 141 2.1 
No The fmancial 49% (24) 37% (18) 8%(4) 2% (1) 4%(2) 49 1.8 costs of puppy 
Grads raising are a 
1+ burden 38% (35) 24% (22) 11% (10) 22% (20) 5%(5) 92 2.3 
Grads 
Total 2%(3) 1% (1) 3%(4) 17% (24) 77% 141 4.6 
Puppy raising (l09) 
No has taught me 2%(1) 0%(0) 0%(0) 18%(9) 80% (39) 49 4.7 
Grads new skills 
1+ 2%(2) 1% (I) 4%(4) 16% (15) 76% (70) 92 4.6 
Grads 
Total 3%(4) 6%(9) 21%(30) 28% (39) 42% (59) 141 4.0 
No Puppy raising 2%(1) 4%(2) 26% (13) 33% (16) 35% (17) 49 4.0 
Grads has taught me 
1+ responsibility 3%(3) 8%(7) 18% (17) 25% (23) 46% (42) 92 4.0 
Grads 
Total 1%(2) 0%(0) 4%(5) 13% (19) 82% 141 4.8 
I am involved (115) 
No in puppy 0% (0) 0%(0) 6%(3) 18% (9) 76% (37) 49 4.7 
Grads raising to help 
1+ others 2%(2) 0%(0) 2%(2) 11% (10) 85% (78) 92 4.8 
Grads 
Total 34% (48) 21% (29) 11% (16) 23% (33) 11% (15) 141 2.6 
No I am involved 31% (15) 27%(13) 8%(4) 24% (12) 10% (5) 49 2.6 in puppy 
Grads raising to Ilave 
1+ a dog 36% (33) 17% (16) 12%(12) 24% (21) 11 % (10) 92 2.6 
Grads 
Total The thought! 40% (56) 28%(40) 19% (27) 10% (14) 3%(4) 141 2.1 
No experience of 39% (19) 31%(15) 20% (10) 10%(5) 0%(0) 49 2.0 
Grads giving my 
1+ puppy up is too 40% (37) 27%(25) 19% (17) 10%(9) 4%(4) 92 2.1 
Grads difficult to bear 
Total The rules and 42% (60) 30% (42) 15% (21) 12% (17) 1%(1) 141 2.0 
No responsibilities 39% (19) 29% (14) 18% (9) 14%(7) 0%(0) 49 2.1 
Grads associated with 
1+ puppy raising 45% (41) 30% (28) 13% (12) 11% (10) 1%(1) 92 1.9 are stressful for 
Grads me 
Total I have made 2%(2) 0%(0) 6%(9) 29% (41) 63% (89) 141 4.5 
No friends tluough 0%(0) 0%(0) 10% (5) 29% (14) 61% (30) 49 4.5 
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Grads puppy raising 
1+ 2%(2) 0% (0) 4%(4) 29%(27) 64% (59) 92 4.5 
Grads 
Total 1%(2) 0%(0) 3%(4) 15% (21) 81% 141 4.7 
Raising a (114) 
No puppy fora 0%(0) 0%(0) 8%(4) 16% (8) 76% (37) 49 4.7 
Grads blind person 
1+ gives me pride 2%(2) 0% (0) 0%(0) 14% (13) 84% (77) 92 4.8 
Grads 
Total 28% (40) 18% (25) 33% (46) 16%(22) 5%(8) 141 2.5 
Having a puppy 36% (37) 24% (24) 10% (10) 22% (22) 8% (8) 101 2.4 
No career changed 25%(12) 20% (10) 37% (18) 14% (7) 4% (2) 49 2.5 
Grads was a negative 36% (11) 29% (9) 6% (2) 23% (7) 6% (2) 31 2.4 
1+ experience 30% (28) 16% (15) 30% (28) 16% (15) 7%(6) 92 2.5 
Grads 37% (26) 21% (15) 11% (8) 21% (15) 9% (6) 70 2.4 
Total 3%(4) 1% (1) 31%(44) 16% (22) 49% (70) 141 4.1 
I feel that my 
No graduated 2%(1) 0%(0) 84% (41) 2%(1) 12% (6) 49 3.2 
Grads puppies are in 
1+ good homes 3%(3) 1% (1) 3%(3) 23% (21) 70% (64) 92 4.5 
Grads 
Total My puppy 2%(3) 1%(2) 11%(16) 36% (SO) 50 % (70) 141 4.3 
No raising club 2%(1) 4%(2) 8%(4) 43% (21) 43% (21) 49 4.2 
Grads serves as a 
1+ support system 2%(2) 0% (0) 13% (12) 32% (29) 53% (49) 92 4.3 
Grads to me 
Total 2%(3) 16% (23) 29% (41) 34% (48) 19% (26) 141 3.5 
No Puppy raising 6%(3) 16% (8) 27%(13) 39% (19) 12%(6) 49 3.4 has improved 
Grads my physical 
1+ activity 0%(0) 9% (8) 9%(8) 56% (52) 26% (24) 92 3.6 
Grads 
Total I believe that 0%(0) 8%(11) 10%(14) 57% (80) 25% (36) 141 4.0 
No myGDB 0%(0) 6%(3) 12% (6) 57% (28) 25% (12) 49 4.0 
Grads puppy's 
1+ behaviors are 0%(0) 9%(8) 9%(8) 56% (52) 26% (24) 92 4.0 directly related 
Grads to how I train 
himlher 
Total Having a puppy 33% (47) 28% (40) 11% (15) 25% (35) 3%(4) 141 2.4 
No accompany me 41% (20) 24.5% 10% (5) 24.5% 0% (0) 49 2.2 
Grads has limited my (12) (12) 
1+ involvement in 29% (27) 31% (28) 11% (10) 25% (23) 4%(4) 92 2.4 
Grads other activities 
Total 1%(1) 1%(1) 5%(8) 23% (32) 70% (99) 141 4.6 
No I feel that I 0%(0) 0%(0) 8%(4) 27% (13) 65% (32) 49 4.6 
Grads 
serve as an 
"ambassador" 
1+ forGDB 1% (1) 1%(1) 4%(4) 21% (19) 73% (67) 92 4.6 
Grads 
Total 1%(2) 1%(2) 11%(15) 22%(31) 65% (91) 141 4.7 
No I will raise 2%(1) 2%(1) 16% (8) 16% (8) 63% (31) 49 4.4 
Grads another puppy 
1+ forGDB 1%(1) 1% (1) 8%(7) 25% (23) 65% (60) 92 4.5 
Grads 
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Appendix H 
Mode and Mean Scores of Raisers without any Graduated Dogs Versus Those with 
Graduates 
Positive Statements Total Total No No 1+ 1+ 
Mode Mean Grads Grads Grads Grads 
Score Score Mode Score Mode Mean 
Score Score Score 
I consider my GDB 5 4.5 5 4.5 5 4.5 
puppy a companion 
Puppy raising has 4 4.0 4 4.0 5 4.0 
improved my social life 
Puppy raising has taught 5 4.6 5 4.7 5 4.6 
me new skills 
Puppy raising has taught 5 4.0 5 4.0 5 4.0 
me responsibility 
I am involved in puppy 5 4.8 5 4.7 5 4.8 
raising to help others 
I have made friends 5 4.5 5 4.5 5 4.5 
through pUNlY raising 
Raising a puppy for a 5 4.7 5 4.7 5 4.8 
blind person gives me 
pride 
I feel that my graduated 5 4.1 (3) (3.2) 5 4.5 
puppies are in good 
homes 
My puppy raising club 5 4.3 4/5 4.2 5 4.3 
serves as a support 
system to me 
Puppy raising has 4 3.5 4 3.4 4 3.6 
improved my physical 
activity 
I will raise another puppy 5 4.7 5 4.4 5 4.5 
forGDB 
4.3 4.3 4.4 
Negative Statements Total Total No No 1+ 1+ 
Mode Mean Grads Grads Grads Grads 
Score Score Mode Mean Mode Mean 
Score Score Score Score 
The financial costs of 1 2.1 1 1.8 1 2.3 
puppy raising are a 
burden 
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The thought/experience 1 2.1 1 2.0 1 2.1 
of giving up a puppy is 
too difficult to bear 
The rules and 1 2.0 1 2.1 1 1.9 
responsibilities 
associated with puppy 
raising are stressful for 
me 
Having a puppy career 3 2.5 3 2.5 1/3 2.5 
changed was a negative 1 2.4 1 2.4 1 2.4 
experience 
Having a puppy 1 2.4 1 2.2 2 2.4 
accompany me has 
limited my involvement 
in other activities 
2.2 2.1 2.2 
Neutral Statements Total Total No No 1+ 1+ 
Mode Mean Grads Grads Grads Grads 
Score Score Mode Mean Mode Mean 
Score Score Score Score 
I am involved in puppy 1 2.6 1 2.6 1 2.6 
raising to have a dog 
I believe that my GDB 4 4.0 4 4.0 4 4.0 
puppy's behaviors are 
directly related to how I 
train him/her 
I feel that I serve as an 5 4.6 5 4.6 5 4.6 
"ambassador" for GDB 
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